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To: The Board of NYSSEA
From: Handel J. Edwards, EA, PhD, NTPI Fellow
Date: January 5th 2019
Subject: 1st Vice President's Report

As the newly elected 1st Vice President I continue to serve in the following capacities:

Attend and contribute to monthly executive meetings
As CE Coordinator, I prepare monthly BQEA CE classes
Work with BQEA Chapter President as a CE coordinator and planner of the annual one day 
event, Tax Practitioners Institute (TPI) - an ongoing 5 year partnership with Queensborough 
Community College
Jointly working with BQEA President Koreen Jervis in planning the 2018 CE Tax Update 
scheduled for January 15, 2019. Speaker: Frank Degen

My personal 2019 goals are to:
Make contributions to accomplish the organization's goals.
Make an impact by applying proactive leadership skills
Make a conscious effort to improve the following skills: communication, goal setting, problem
solving, decision making, training, and motivation

Sincerely submitted,

Handel J. Edwards
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Board Report 

2nd Vice President 
January 2019 Board Meeting 

 
I’m honored and pleased to serve as an NYSSEA officer. As we move into what may be one of the most 
challenging tax seasons ever I am excited about being part of NYSSEA and NAEA, and helping in whatever 
way I can to enhance the communication and services we offer our members. 

As chair of NAEA PAC Steering Committee, I’ve attended NAEA’s three annual live events (DC Fly-In, Las 
Vegas NTPI, and Orlando NTPI) and associated meetings. I attended the Affiliate Presidents’ Exchange 
(APEX) in Orlando this past November. It’s always energizing and inspiring to hear what other affiliates are 
up to and to hear from our NAEA leaders. Attending the NAEA board meetings, which I have done regularly 
since 2013, gives great insight into the issues our national organization is addressing and is a terrific 
opportunity to hear from other members from all over the country. 

In August I attended the SSLA Graduate Pilot Program in Las Vegas. We studied knowledge-based decision 
making (see Exhibit 1 for a sample “assignment”). I was drawn to this way of approaching problem-solving 
and decision-making, and I look forward to sharing it with my fellow officers and directors. 

We live in a time of rapid change, and the tax world is no different. We face challenges not only with evolving 
tax law and administration but with security concerns and compliance. Our clients rely on us to keep them up 
to date and on track. Similarly, our members rely on NAEA/NYSSEA for timely updates, advocacy, education, 
and other member resources. 

Communication, in a time when we are bombarded with so many messages in so many forms, is also 
challenging.  How can we communicate effectively with our members, with our fellow NYSSEA leaders, with 
NAEA, and with other allied organizations? How can we make our messages and content stand out as timely, 
relevant, and absorbable? It’s frustrating to see, in various online and social media forums, members jumping 
on what they don’t like about their organization when there is so much good work being done. As volunteers 
it’s tough to find time to both do the work and communicate what we’ve done. I feel strongly that we can do 
better expressing the great things NAEA/NYSSEA/our chapters are doing – both to our members and to non-
member EAs and allied professionals.  

As an organization, I believe that we can better realize the time and talents of our chapter reps by encouraging 
better communication in both directions.  It’s crucial for the chapters to know not only that they have a voice 
at NYSSEA board meetings, but perhaps more critical for the chapters to get regular reports from the chapter 
reps about what NYSSEA is up to and how it is helping them in their practices. I believe this will lead to more 
local members getting involved and help to dissolve the perception that NYSSEA leadership is a closed group.  
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Yes, we see a lot of the same faces in many leadership and committee roles.  But the reality is that it’s been 
challenging to find “new blood,” and we need to work on getting more people involved.  

John F Kennedy stated, in his inaugural address, “Ask not what your country can do for you – ask what you 
can do for your country.” For many years, I was content with what NAEA/NYSSEA could do for me.  I paid 
my dues and reaped the benefits of membership. Then, more recently I was inspired by other NYSSEA leaders 
to step up and ask what I could do for NAEA/NYSSEA. Volunteering for this organization has changed my 
life – in more ways than I could have imagined.  The knowledge, generosity, and humanity of our collective 
members are extraordinary. As a new officer, I hope to inspire others the way I was inspired – to step up, take 
a chance, volunteer, and invest in protecting, promoting, and enhancing the lives and practices of enrolled 
agents. 

Respectfully submitted, 

Phyllis Jo Kubey, EA CFP® NTPI Fellow 
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Exhibit 1 – 2nd Vice President’s Report for January 2019 Board Meeting 
From SSLA Pilot Graduate Program given in Las Vegas on August 2, 2019 

 
Knowledge-Based Decision Making 

 
 
Knowledge-Based Decision Making (KBDM) is a guide for the Board to make strategic and 
tactical decisions. KBDM is applied to both strategic and tactical decisions. Strategic decisions 
are spelled out in the Association's strategic plan and in appropriate charges to Board 
Committees.  Tactical decisions are made through motions brought to the Board during Board 
meetings.  
 
 
KBDM is applied to any given issue through exploration of the following four areas. 
 
 
MEMBERS: What knowledge do we have of our members’ needs, wants and preferences that 
pertain to this issue? 
 
 
 
RESOURCES: What knowledge do we have of our financial resources, staff expertise and 
availability that pertain to this issue? 
 

 

ENVIRONMENT: What knowledge do we have of the direction of our profession and our 
strategic plan that pertain to this issue? 

 

 

RAMIFICATIONS: What knowledge do we have of the consequences (positive, neutral, 
negative) of taking or not taking action that pertain to this issue?  

 

EXAMPLE: (from the May, 2018, Board meeting) 

Motion:  The Finance Committee moves that the NAEA membership dues be increased by $34 
effective September 1, 2018. 
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KBDM Background 

 

 

ASSIGNMENT: Write up a sample motion for the Board from your committee with KBDM 
Background. (note: the background does not have to be bullet points like the above, could be 
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paragraphs – also, you may want additional background that does not fit the KBDM format.) 
Bring 15 copies to the in-person training. At the in-person training, you will present your motion 
to the Board using Parliamentary procedure: (a) Make the initial motion and (b) Speak to the 
motion when called on by the President. You will have, at most, 5 minutes at the Board Table.  
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NEW YORK STATE SOCIETY OF ENROLLED AGENTS 

BOARD OF DIRECTORS MEETING  

October 19, 2018 

 Gideon Putnam 

24 Gideon Putnam Road 

Saratoga Springs, NY 12866 

 

 

Board of Directors Present: Ken Kohlhof, EA President; Michael Lawrence, EA 1st Vice 

President; Handel Edwards, EA 2nd Vice President; Vicki 

Hermann, EA Secretary; Salvatore Candela, EA Treasurer; Ann 

Kummer, EA, CPA Immediate Past President; Jeffrey Gentner, EA 

Executive Director; Lisa Cancellarich, EA Director at Large; 

James Racaniello, EA Director at Large; Mason Wristen, EA 

Director at Large; Rodger Alwais, EA Director at Large;  Linda 

Senke, EA Director Central, Victoria McGinn, CPA EA Director 

Nassau/Suffolk; Daniel Coccia, EA Director Western; Michele 

Eaton, EA Director Metro; Jacquelyn Payne, Director Lower 

Hudson Valley; Daniel Magrino, EA Director Brooklyn/Queens 

 

Absent: Loyd Lemos, EA Director at Large; Warren Leibowitz, EA 

Director at Large; Directors for Capital, Mid-Hudson Valley no 

one elected.  

 

Guest: Koreen Jervis, EA; Barbara MacDonald, EA; Phyllis Jo Kubey, 

EA; Raechel Taddei, EA 

 

Call to Order: The Board Meeting of the New York State Society of Enrolled 

Agents was called to order at 2:17 PM by President Ken Kohlhof, 

EA. 

 

Quorum: Seventeen of Twenty One Board Members Present. 

 

Officer’s Remarks: Kenneth Kohlhof, EA President welcomed everyone to the 

meeting.  Ken also spoke about the Affiliates agreement with 

NAEA.  Ken also thanked everyone for a great job over the last 

two years.  No other Officer’s remarks. 

 

Agenda: Agenda and Consent Agenda approved. 

 

 Motion was made by Rodger Alwais, to approve June 2, 2018 

minutes.  Motion was seconded by Victoria McGinn, CPA EA.  

Motion was approved. 
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Unfinished Business:             Danial Coccia, EA spoke about our newest platinum sponsor Tax 

act.  He also stated that we are losing income from one of our 

sponsor’s.  He also stated that he wants to find new vendors and 

offer something new to vendors to keep them interested in wanting 

to be a part of our Association.  Dan would like to keep the 

sponsorship program going. 

  

 Salvatore Candela, EA gave us an overview of the financial 

statements.  He also spoke about how he and Kimberley Marrow, 

EA are working with IRS to abate the penalties for the late filing of 

the 2014 and 2015 990’s because of a problem with the software 

that Kimberley Marrow, EA was using at the time and did not 

catch because she was the accounting firm at the time of the filing. 

Sal also went for the current 990 with the board and that he still 

need to go over them better for mistakes and was going to try and 

not put the 990 on extension this year. 

 

 Koreen Jervis, EA stated that we need to try to find ways of 

attracting younger people to Conference because most of the 

people attending Conference are starting to get older and it seems 

to be the same attendees year after year.  Koreen is looking for 

ways to get attendance up at Conference. 

 

 New Jersey still wants to have a joint Conference with the 

NYSSEA.  It was suggested that maybe give them an incentive or 

invite them here to show them how we do things with our 

Conference or maybe a destination location.  

  

New Business: Kenneth Kohlhof, EA went into depth about why he did not feel 

comfortable signing the Affiliate Agreement that NAEA wants all 

Affiliates to sign.  So he formed a committee of Rodger Alwais, 

EA; Lynn Senke, EA; Victoria McGinn, CPA EA; and Handel 

Edwards, EA to rewrite a proposed new Agreement with NAEA. 

 

Unfinished Business: Affiliate Agreement 

 2018/2019 Conference 

  

 

Adjournment: Meeting adjourned at 4:15 PM 

 

Respectfully Submitted 

 

Vicki Hermann, EA 

Secretary 

 

Next Meeting Monday October 22, 2018 at Gideon Putnam.  
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 NEW YORK STATE SOCIETY OF ENROLLED AGENTS 

BOARD OF DIRECTORS MEETING  

October 22, 2018 

 Gideon Putnam 

24 Gideon Putnam Road 

Saratoga Springs, NY 12866 

 

 

Board of Directors Present: Michael Lawrence, EA President; Handel Edwards, EA 1nd Vice 

President; Phyllis Jo Kubey, EA 2nd Vice President; Vicki 

Hermann, EA Secretary; Salvatore Candela, EA Treasurer;  Ken 

Kohlhof, EA President; Jeffrey Gentner, EA Executive Director; 

Lisa Cancellarich, EA Director at Large; Mason Wristen, EA 

Director at Large; Rodger Alwais, EA Director at Large;  Linda 

Senke, EA Director at Large; Victoria McGinn, CPA EA Director 

Nassau/Suffolk; Daniel Coccia, EA Director Western; Michele 

Eaton, EA Director Metro; Jacquelyn Payne, Director Lower 

Hudson Valley; Daniel Magrino, EA Director Brooklyn/Queens; 

Cosimo Borzumate, EA Director Central;  Brenda Quinn, EA 

Director Capital. 

 

Absent: Warren Leibowitz, EA Director at Large; Mid-Hudson Valley no 

one elected: missing one Director due to one resigning.  

 

Guest: Koreen Jervis, EA; Gloria Mason, CPA, Donald Rosenberg, EA, 

Doug Pickford, EA, Jeanette Hall, EA, James Otton, EA. 

 

Call to Order: The Board Meeting of the New York State Society of Enrolled 

Agents was called to order at 1:14 PM by President Michael 

Lawrence, EA. 

 

Quorum: Eighteen of Twenty One Board Members Present. 

 

Officer’s Remarks: Michael Lawrence, EA President welcomed everyone to the 

meeting.  Michael also introduced all the new members of the 

board.  Handel Edwards, EA 1st Vice President explained to the 

board what his plan is for the coming year with Policy and 

Procedures.  Phyllis Jo Kubey, EA, said she was honored to be in 

her position on the board.  Vicki Hermann, EA thanked everyone 

for their confidence in her as Secretary.  Salvatore Candela, EA 

said he was happy to be here for another year.  Kenneth Kohlhof, 

EA thanked Michael for taking over.   

 

 Michele Eaton, EA gave the board her report on the Conference.  

She stated that the Education Committee came in a little under 

budget.  She also stated after taking a quick look over the surveys 
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that most people still want the printed book or to make sure that 

there are enough charging stations for the e-books.  She also 

suggested advertising the Conference more and including all of our 

activities and education in the advertising.  She also suggested that 

it may be a week later because this year was very close to end of 

tax season.  She also stated that most people like this venue. 

 

 Koreen Jervis, EA stated that we had 23 new attendees at this 

year’s Conference.   

 

  

 

Unfinished Business:             Donald Rosenberg, EA explained why he thinks we should accept 

the Affiliate Agreement and why National thinks the Affiliate 

agreement is a good idea.  He stated that he thinks it would be a 

good idea that we work with National on our concerns.  He also 

stated that 31 of 38 Affiliates have signed the agreement.  Michael 

Lawrence, EA formed a committee of Kenneth Kohlhof, EA, 

Rodger Alwais, EA, Linda Senke, EA, Salvatore Candela, EA,  

Victoria McGinn, CPA EA,  and Cosimo Borzumate, EA to go 

over the Affiliate Agreement and suggest changes that will enable 

NYSSEA to sign the revised agreement. 

 

  

New Business: Michael Lawrence, EA informed the Board that Loyd Lemos, EA 

resigned on Friday October 19, 2018 leaving an opening for a one-

year Directors position.  He formed a committee of Jeffrey 

Gentner, EA, Kenneth Kohlhof, EA, and Cosimo Borzumate to 

find someone to fill the position.  Suggestions were made by some 

of the board members for the committee to interview. 

 

  

 

Unfinished Business: Filling vacant Director Position 

 Affiliate Agreement 

  

 

Adjournment: Meeting adjourned at 3:39 PM 

 

Respectfully Submitted 

 

Vicki Hermann, EA 

Secretary 

 

Next Meeting Saturday January 5, 2019 at the Hilton New York JFK Airport.  
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Board Report 

Meeting:  January 5, 2019 
Immediate Past President 

 
 
 
To the Members of the Board: 
 
 Greetings!  As I settle into my new position, I'm at once struck that I no longer have an extra email 
account to check, which means I have to search several other accounts to organize my thoughts for this 
report.  But without the hundreds of president@nyssea.org emails to sort, I believe I am up to the challenge! 
 
 You may recall from the 10/22/18 Board Meeting that our president asked if I would chair a 
committee tasked with the preparation of an NYSSEA response to NAEA's Affiliate Agreement.  Although I 
could not reformat the CSEA version as he wished, we did provide written comments for discussion.  I 
expect we will all hear more on this topic today. 
 
 The next item on my to-do list was set up a Chapter Presidents conference call, similar to the Exec 
Conf Call held each month.  After finally agreeing on a day, we held our first call Thursday, 12/13 @ 9am.  
Although 2 of the 7 could not attend that call, it went very well, as evidenced by plans to hold another call on 
January 10, 2019 @ 9am.  It is unlikely calls will be held every month (quarterly was the suggestion), but 
the framework is set and we will continue while the participants obtain value from the time spent. 
  
 Four items were of particular interest: 
 
  1)  Producing a list of recommended chapter meeting speakers. 
 
  2)  Obtaining a uniform template for meeting announcements. 
 
  3)  Producing a shared list of NYSSEA members by chapter. 
 
  4)  Using Mail Chimp, Survey Monkey or similar to obtain member responses. 
 
 Lastly, I contacted several nominees and interviewed a few to fill the Directors position vacated by 
Loyd Lemos, EA.  Once again, I expect we will discuss this further today. 
 
 
Respectfully submitted, 
 
 
Ken Kohlhof, EA 
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Report from the Executive Director  

January 5, 2019 NYSSEA Board Meeting 

Since the October Board Meeting, I continue to work on a variety of activities for the Board and 

members, including the updating and maintenance of the NYSSEA Website and maintaining the 

NYSSEA Facebook Group and Page. I updated all the Board Member profiles based on the 

information supplied to me via the Board Contact Survey sent out (twice) following the Annual 

Conference.  Other updated areas include the Chapter pages (as requested and updated by 

Chapter Presidents or other Representatives), the Chapter Calendar page and the Award and 

Scholarship pages (including the updated Scholarship Application and the Award Nomination 

Forms).  I also added a link under Tax-Related Links for the 2019 Call for Speakers Information 

and Application at the request of the 2018-2019 Education Chair and Committee. I have updated 

the website with Committees and the Committee Members, as provided.  I have also updated the 

NYSSEA Expense Voucher to reflect the 2019 mileage rates. 

As a reminder: NYSSEA Board Members and Committee Chairs continue to use the NYSSEA 

Board – Shared Folder in Dropbox. Currently in the NYSSEA Board – Shared Folder you will 

find the most current Expense Voucher, Event Report Form, Motion Form and the NYSSEA Logos, 

along with the recently added updated NYSSEA Board Letterhead and a 2018-2019 Board Misc. 

folder, which contains the 2018-2019 Board Contact Information roster and the 2019 NYSSEA 

Board Meeting Timeline document.  There are also folders containing the most current SOPs and 

Policies, current Bylaws and Board Packets.   

REMINDER:  When using any of the documents included in the DropBox, please remember to 

DOWNLOAD the document so that you can edit/change it to meet your needs.  When you are 

finished, be sure to save it to you DESKTOP – not back into the DropBox, since this will alter the 

generic document in the DropBox.  This happened twice recently.  When preparing your reports for 

the Board Meeting, DO NOT place them into the DropBox.  Attach the reports to an email and 

send them to me. 

 

Other Activities 

1. Organized the January 5, 2019 NYSSEA Board Meeting successfully utilizing the new 
Travel/Hotel Reservation document 

2. Gathered, edited and combined all Board and Committee Reports for the January 2019 
Board Meeting 

3. Set up and participated in the monthly Executive Board telephone meetings 
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4. Communicated via telephone or email with various Board Members on activities, concerns 
and/or procedural clarifications 

5. Participated in the Affiliate Presidents Exchange (APEX) conference calls 
6. Updated the NYSSEA website as information was provided. 
7. Posted NEWS on the NYSSEA Facebook Group and Page 
8. Created and Emailed 11 e-blasts through Constant Contact 
9. Sorted and distributed professional photos taken at the annual conference 

 
 

Analysis of Board Meeting Expenses – JFK/LaGuardia area vs Albany 
 
I was asked to take a look at moving the January and June NYSSEA Board meetings to the Albany 
area.  The table below shows estimated costs associated with each location.  I looked at three 
hotels near the Albany Airport (Hilton Garden Inn, Albany Marriott and Hotel Indigo) and compared 
them to what we currently doing in the JFK/LaGuardia area (JFK Hilton).   I also considered 
estimated room nights needed. 
 

JFK Area Albany 

Hotel Guest Rooms (12)                     $3554. Hotel Guest Rooms (19)                       $4750. 

Hotel Meals and Meeting Room         $2700. Hotel Meals and Meeting Room           $2400. 

Total (excluding transportation)     $6254. Total (excluding transportation)       $7150. 

 
Using rough estimates, transportation costs to the meetings would probably increase due to many 
members having to drive to the Albany area.  Using the 2019 mileage rates, from Buffalo the cost 
of driving would be approximately $348 (plus tolls), compared to my current flight to JFK of $326.  
The biggest factor for the January meeting in Albany would be the weather.  Also note that many 
would opt to stay over 2 nights rather than one, especially for the January meeting.  Only a handful 
of Board Members would NOT need overnight accommodations for at least one night, thus the 
increased nights as shown above. 
 
NAEA Affiliate President’s Exchange Meetings – November 2018: I had the opportunity to 
attend the NAEA Affiliate President’s Exchange meetings in November 2018 (Orlando, FL).  My 
report is attached. 
 

 

Respectfully submitted, 

Jeffrey R. Gentner, EA 
Executive Director 
NYSSEA 
January 5, 2019 
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Report to the NYSSEA Board – January 5, 2019 

Jeff Gentner, EA 
NYSSEA Executive Director 
 
 
On November 8 and 9, 2018, I represented NYSSEA (along with President Michael Lawrence, 1st VP Handel 
Edwards and 2nd VP Phyllis Jo Kubey) at the Fall Affiliate Presidents’ Exchange meetings in Orlando, Florida.  
Over the day and a half event, we had the opportunity to share ideas with nearly 50 affiliate leaders, listen to 
presentations by affiliate leaders and NAEA staff and socialize.  The Affiliate Council created a jam-packed 
agenda that included various topics of interest to affiliates, including: 
 

 NAEA Membership Update (Bernadette Antonelli, EA) We heard about recruitment and retention 
initiatives. The New EA Trial Campaign has brought in 291 new members to date. As of October 22, 
2018, the membership count is 10,674.  The year to date joins across all categories is 949, which puts 
the Membership Committee at 59% of the goal for the year.  
 

 Using the Affiliate Database (Jennifer Harrison – NAEA staff) We reviewed how to access membership 
reports and the need to make sure that affiliates let NAEA staff know who should have access to these 
reports as affiliate leadership changes. There are several ways to manipulate the available data. 

 

 Educating America Update (Natasha Johnson, EA) 
 

 Event Planning Services (Bill Nemeth, EA)  Bill gave some insight on how to prepare for an annual 
affiliate conference, taking into account all sorts of obstacles (Hurricane Irma, for example). One of the 
biggest takeaways from this presentation was the idea of using an event planner. This could be at no 
cost to the affiliate. Event Planners are in the business and can assist with negotiations and facilitate 
trade-offs (Room Nights, Food Service, Parking, Internet Access, Audiovisuals, etc.). 
 

 IRS Redacted Transcripts (Bill Nemeth, EA) Bill gave a very thorough and informative tutorial and IRS 
e-Services.  His detailed PowerPoint is available on the NAEA website in the Affiliate area.  Bill gave 
permission for affiliates to use his PowerPoint should anyone want to give a presentation to their 
affiliate chapter. 

 

 Using Constant Contact (Jeff Gentner, EA) I had the opportunity to showcase some of the ways that 
NYSSEA is using Constant Contact, as well as share some tips and tricks on using it effectively. 

 

 Utilizing Social Media (Trish Evenstad, EA) Trish discussed the benefits of using social media, social 
media strategies, how to pick a suitable platform for your members, terminology, content creation, 
management and promotion.  The social media platforms included in the discussion were Facebook, 
Twitter, LinkedIn and some mention of Instagram. 

  

 Media Training (John Michaels – NAEA staff) John’s agenda included and outline of NAEA’s PR 
Objectives, the importance of local PR efforts, types of media interviews, preparing for the interview, 
how to act during the interview, what to do after the interview, and other tips.  

 

 Government Relations Update (Justin Edwards – NAEA staff) 
 

 Governance Best Practices:  How to Make a Board Motion (Raven Deerwater, EA) 
 

Most of the presentations have been uploaded to the NAEA website in the State Affiliates area so that affiliates 
can use them locally with their members. 
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Directors Report 
 

Rodger Alwais, EA 
 

Board Meeting January 5, 2019 
 

 
 
 To the members of the board: 
 
 
 1) I continue to assist on the Conference Committee, and at Conference 
 
 

 2) I continue to support Educate America, in an attempt to further the  
     Educate America program.  
 
 
 3) I am a member of the finance committee.  I have also been assisting  
     Sal Candela, EA, Treasurer in day to day matters.   
 
 
 4) I try keep an eye open to all communications to ensure that they are accurate.   
 
 
 5) As a member of the Affiliate Agreement Review Committee, I took umbrage with the remarks of   
     the NAEA President-Elect when he addressed our board on October 22, 2018.  I later assisted   
     the committee in review of the document.  I am proud to hear that the document has been  
     stalled by NAEA. 
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December 20, 2018 

To the members of the Board: 

Since the October conference I have been researching several ways to perhaps increase 
membership or engage our existing membership.  In November, I sent a letter to the Executive 
Committee describing a BrEAkfast program that the NJSEA is sponsoring on a monthly basis 
(copy attached).  This morning meeting could be held in different sections of the state each month 
or perhaps simultaneously depending on scheduling.  There would be no cost to the NYSSEA 
simply a volunteer leader of the meeting would need to be involved.  We would offer one free CE 
for this meeting with a generalized topic to start the discussion.  I would then reach out to current 
members in the area we are having the gathering and send invitations to non-NYSSEA members 
informing them of the meeting with no cost or obligation to them.  It would give these non-members 
an opportunity to mix with members.  This program has been very successful for the NJSEA. 

I had an idea that I recently mentioned to Michael regarding an after tax-season gathering.  I 
originally thought perhaps we could do something similar to the morning meeting program only this 
time it would be to get together and relax after tax season.  Since my phone call, I was approached 
by a client of mine and asked if I would be a platinum sponsor of their holiday party.  I was invited 
to a very nice location and food and drinks were free for a 2 hour period.  The sponsors paid for 
everything!  I was given a 10 minute window to talk about myself, my business and tax season, of 
course.  I actually signed two new clients from this so I made my investment back and then some. 
My point is we have sponsors that always want to get up-close and personal with our membership.  
This would give them an opportunity.     

I received an email from Phyllis regarding a postcard mailing to all non-member EAs in New York 
State.  There are over 3300 non-member EAs.  We need to decide if we want to send these out.  I 
have had the postcard “mocked up” (copy attached) for NYSSEA and researched the cost of 
printing the cards and how much it would cost to send them out. 

I look forward to discussing these topics at the January 2019 meeting. 

Respectfully submitted, 

 

Lisa Cancellarich, EA 
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LTSA ACCOUNTING AND TAX SERVICES INC. 
1554 Moffitt Ave :: Hewlett, NY 11557 

P: 516.612.7110  F: 16.706.0262 
lisa@ltsaaccounting.com  ::  www.ltsaaccounting.com 

 
 
 

 
TO: NYSSEA Executive Committee 

DATE: November 17, 2018 

FROM: Lisa Cancellarich 

RE: NYSSEA BrEAfast Gathering Program 

 

I would like to propose setting up a morning NYSSEA BrEAfast Gathering program.  I spoke with 
members of the NJSEA who host a monthly “Breakfast with Buddies” at different locations such as 
Panera or Starbucks throughout NJ.  It is an informal gathering where members can go and discuss 
tax topics, representation/audit issues and any other topic that arises.  There is no cost and no 
registration required.  They would simply need to show up and perhaps buy a cup of coffee and/or 
maybe some breakfast, if they wanted to.  One designated member is the informal leader of the 
meeting with a specific topic to start the discussion.  It can go anywhere from there. The most 
interesting part of this meeting concept is that NJSEA offers one free CE for all who attend.  Is 
there any reason why we couldn't offer this benefit as well? 

I would like to use the Nassau/Suffolk area, which is my location, for the trial meeting.  I will split 
the zip codes to reach out to members in one or the other county and send an invite with the 
date, time, place and possible topic of discussion.  I will also use the last IRS listing of non-NYSSEA 
members that has emails and send those individuals an invite as well.  If I can get a member from 
Nassau/Suffolk Chapter to volunteer and meet me at the specified location; together we can see if 
there is an interest by waiting to see if people show up.  This type of informal meeting might 
entice more members to come out and we could then encourage them to attend monthly 
meetings as well as perhaps even annual conference.  Also, if by reaching out to non-members, 
and some show up, we have another opportunity to try and encourage them to join our 
organization. 

If this first meeting is a success, I am willing to set this up in other chapters throughout the state. 

I look forward to your comments and hope we can discuss this at the January Board Meeting. 
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CAN YOU IMAGINE TAXES  
ON A POSTCARD  
NEXT YEAR?

Join NAEA today
NAEA.ORG/JOIN
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Learn about recent developments in  
tax reform and have your voice heard  
among legislators

Find answers to the most complex  
tax conundrums by tapping into  
member expertise

Grow your tax practice by learning best  
in class practice management tips that  
help you earn more

WE CAN’T EITHER. 

1554 Moffitt Ave
Hewlett, NY 11557
US

Join: New York State Society of Enrolled Agents today!
www.nyssea.org

Questions? Call Lisa at 516.612.7110
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22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 

 

 

Michael E Lawrence, EA, President 
Handel Edwards, EA, PhD, 1st Vice-President 
Phyllis Jo Kubey, EA, CFP, 2nd Vice-President 
Salvatore P Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 

 
 

 
 
 
 
 
 
 

December 21, 2018 
 
Board of Directors, NYSSEA 
 
RE: January 2019 Director Report 
 
I would like to thank all who nominated and voted for me to join the NYSSEA Board of Directors 
this past October as a Director at Large. It is an honor. 
 
As the newly appointed chair of the Scholarship committee, I have been working with Loyd Lemos, 
EA and Jeffrey Gentner, EA to get all the documents together for the upcoming year’s various 
nominations. I look forward to working with Judy Strauss, EA again and hope to have one or two 
others both from downstate and western areas to round out our committee. 
 
I have received from Loyd the Awards and Scholarship Committee SOP that was approved in June 
of 2017 and revised but never finalized after the Board meeting (attached). I think that revised 
version should be put in our permanent records so that future chairs will have the approved 
directions to apply when beginning their tenure. 
 
We went over the affiliate agreement, looking at the CA version also. I am not sure where we have 
ended with this agreement at this time. 
 
Thank you 
 
Respectfully,  
 
 
Linda A Senke, EA 
NYSSEA Director at Large 
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NEW YORK STATE SOCIETY OF ENROLLED AGENTS 

STANDARD OPERATING PROCEDURE 

AWARDS & SCHOLARSHIP COMMITTEE 

Date Approved:  As approved by Board of Directors on June 3, 2017 

Revised June 7, 2017 

 

I. RESPONSIBILITIES 

A. Administer the selection of award recipients according to award criteria. 

 

B. Procure the awards to be distributed as directed by the President and the 

Board of Directors.  At the discretion of the Board, the procurement of 

the awards may be assigned to the Executive Director. 

 

C. Present awards at the annual State convention. 

 

II. GENERAL DUTIES   

 
A. Review award specifications as defined by the President and/or the Board 

of Directors. 

 

B. Contact appropriate vendors and obtain prices.   

 

C. Present information to the Board of Directors for approval. 

 

D. Make purchases as required. 
 

E. At the discretion of the Board, the above general duties may be assigned to 

the Executive Director. 

 

III. COMPOSITION 

 

A. The Awards Committee shall consist of the following members: 

 
1. At least four NYSSEA members in good standing, preferably not on 

the state Board, who have been NYSSEA members for a minimum of 

three years.  

 

2. A Chairperson as appointed by the President. 
 

3. The committee members shall be members of different chapters, to 

promote diversity on the committee. 
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IV. SPECIFIC DUTIES 

 
A. The Committee shall cause an article or notice to be published in the 

January issue of the state newsletter and all other issues prior to the 

nomination deadline that nominations for Awards are being accepted.  

The article or notice shall contain the criteria (see Appendices A, B, C and 

D), nomination instructions, and the deadline for the submission of 

names to be considered for the award. Such notice shall also be posted 

on the Society’s website. 
 

B. Set the nomination deadline.   

1. The deadline for Scholarships is currently July 30
th

 

2. The deadline for all other Awards is currently September 15
th

 

 

C. The Committee shall review all nominations and select the award 

recipients.  The Committee shall have full discretion as to 

whether any nominee is deserving of an award.  This may lead to 

no award recipient for any specific award should there not be 

any or insufficient deserving candidates nominated for that 

particular award. 

 

D. The Committee shall cause plaques evidencing the awards to be prepared 

for presentation to the award recipient. 
 

E. The Committee shall maintain a historical plaque for the Founders 

Award only that contains the names and dates of all past recipients. 

Such plaque shall be permitted to be displayed in the professional office 

of the current years’ recipient for a one-year period. 

   

F. The Committee chairperson and/or members of the Committee shall 

announce award recipients at the annual Conference.  The recipient(s) of 

the scholarship awards will remain anonymous, unless the recipient(s) 

agree to be publicly acknowledged. 

 

G. The Committee shall cause to be published an award notice (photo 

optional) in the first edition of the state newsletter following presentation 

of the award. 

 

H. The Committee shall provide notification of the awards to the 

National Association of Enrolled Agents for possible inclusion in a 

national publication. 

27



APPENDIX A 
 

FOUNDERS AWARD CRITERIA 
 

 

The purpose of the Founders Award is to recognize significant leadership and 

contributions that have immediate impact or long-term impact on the growth and 

progress of the New York State Society of Enrolled Agents. 

 

 

1. Nominees are limited to those who are current members in good 

standing within the Society, except for the posthumous 

nomination in which case the requirements would have been met 

at the time of the nominee’s death. 

2. Nominees should be someone who contributed significantly to the 

development and growth of NYSSEA. 

3. All Nominees must have been members of NYSSEA for a period 

of at least five years. 

4. The Nominees must have attended at least five NYSSEA 

conventions. 
5. All nominations are for the current year only. 

6. All nominations must be postmarked by September 15
th 

and sent 

directly to the Awards Committee chairperson. 
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APPENDIX B 

 

ROBERT NADEL ABOVE AND BEYOND AWARD CRITERIA 

 

The purpose of the Robert Nadel Above and Beyond Award is to recognize significant 

contributions of members above and beyond the normal responsibilities for the New 

York State Society of Enrolled Agents. Nominees must meet the following criteria: 

 

 1. Nominees are limited to those who are current members in good 

standing within the Society, except for the posthumous nomination in 

which case the requirements would have been met at the time of the 

nominee's death.  

2. Nominees should be someone who contributed to either their local or 

state chapter.  

3. Nominees should provide service that is above and beyond what is 

normally expected of the members. This could be helping with a 

committee or meeting arrangements, accepting assignments from officers 

for a special project, etc.  

4. All nominations are for the current year only.  

5. All nominations must be postmarked by September 15th and sent 

directly to the Awards Committee chairperson. 
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APPENDIX C 

 

NYSSEA EXCELLENCE IN PUBLIC AWARENESS AWARD CRITERIA 

 

The purpose of the Excellence in Public Awareness Award is to recognize significant 

contributions having immediate and/or long-term impact on making "Enrolled Agents" 

and "EA" more readily recognized in the state of New York as the tax professional of 

choice. Nominees must meet the following criteria:  

 

1. Nominees must be current members in good standing.  

2. Nominee should be an individual who has contributed significantly in 

the area of public awareness. The contribution could be made through, 

but not limited to, public or media appearances, public awareness 

administration, serving on an NYSSEA (regional or local) committee, 

teaching, writing, development, service with a public agency while 

representing NYSSEA, or other activity.  

3. All Nominees must have been a member of NYSSEA for at least two 

years.  

4. All Nominees are for the current year only. 

5. All nominations must be postmarked by September 15th and sent 

directly to the Awards Committee chairperson. 
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APPENDIX D 

 

SCHOLARSHIP AWARD CRITERIA 

 

The NYSSEA Scholarship Committee annually awards scholarships of up to $1,000 to 

NYSSEA members in good standing for the purpose of furthering their education, with 

a maximum to any one individual of $500.  The Scholarship may be used to attend the 

NYSSEA Annual Conference, the NAEA Annual Conference (including NTPI) or the 

Schuldiner/Smollan Leadership Academy (SSLA). 

 

All Scholarship funds will be paid out to the winner(s) as a reimbursement of up to $500 

per individual upon a valid receipt of their attending either of the conferences listed 

above.  In no case shall there be exceptions made for disbursement of scholarship other 

than a valid reimbursement.  In no case shall scholarships be awarded for annual chapter 

meetings. 

 

The Scholarship committee has full discretion to allow for more than one recipient to be 

deserving of assistance.  If more than one winner has been selected, all recipients must 

be awarded an equal amount, where no one recipient is allowed an award of more than 

$500. 

 

Scholarship applicants must refrain from referring to the part of New York State in 

which they live or practice, and must not use any reference that would otherwise 

possibly identify them to the Committee. Any applicant serving on the Board or a 

committee currently or in the past should avoid referring to specific positions held, in 

order to preserve anonymity.  In order for the process to be as fair as possible, the 

Committee needs to be blind to the applicant’s identity.  If the Committee is able to 

identify the applicant, that application must be disqualified. 

 

Once the scholarship recipient has been decided upon, the committee chair shall contact 

the recipient(s) to advise them of their award and determine if the recipient prefers to 

remain anonymous. 
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To: NYSSEA BOARD MEMBERS 

From: Warren Leibowitz, EA 

Brooklyn-Queens Enrolled Agent Chapter 

Directors Report 

January 5, 2019 

 

Happy New Year 2019 to the Board of Directors and Officers of the NYSSEA! 

 

This past year I have been active as the Treasurer of the Brooklyn-Queens Chapter. The Chapter has 

participated again this year in hosting along with the Queensboro Community College, the annual TPI 

Seminar which is an all-day education event. I again helped in the administration of the CPE Seminars. 

 The Chapter’s annual community project was with Make A Smile Foundation in which underprivileged 

elementary school children were given the opportunity to shop for Toys, Clothing, and School Supplies 

with funds provided by the Charity. There were two events which took place at Target Stores in Brooklyn 

and Queens during the months of July and August, 2018.  I volunteered as administrator in the 

registration process for the other volunteers and the elementary school children at each event. It was 

very satisfying to see the children’s smiling faces after they were finished shopping.  

As a Director, I hope to contribute to the growth and promotion of NYSSEA and encourage other 

Enrolled Agent’s to join our organization as active members. I look forward to serve as a proud member 

of the Board in my second year as Director. 

 

Respectively Submitted. 

 

Warren Leibowitz, EA 

Director NYSSEA 
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NYSSEA Brooklyn-Queens Chapter 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Aubrey Chichester, EA, Secretary   
Dan Magrino, EA, Chapter Representative 

 

 

Koreen Jervis, EA, President 
Warren Leibowitz, EA, 
Treasurer 
 

 
 

 
 
 

BROOKLYN/QUEENS CHAPTER REPORT 
January 5th, 2019 Board of Directors Meeting 

 

President: Koreen Jervis, EA 
Secretary: Aubrey Chichester, EA 
Treasurer: Sofia Sierra, EA 
Chapter Rep Daniel F. Magrino, EA 
 

 I have now completed my first year as the Brooklyn-Queens Representative, and had the 

pleasure to attend my first Annual conference during the weekend of October 19th to October 22nd, 

2018 at Gideon Putnam Hotel.   Needless to say I will be in attendance for the next few years. It was 

a wonderful experience, with a group of wonderful people.  

Over the summer the B/Q Chapter held its fourth annual community project with the Make-A-Smile 

Foundation and Target Stores. Make-A-Smile is Martin Davidoff’s foundation, and the events are a 

back to school shopping spree for underprivileged children. On July 22nd, 2018, we hosted the event 

in Brooklyn with children from Public School 121, at the Target store located in Atlantic Terminal. On 

August 19th, 2018 we were in Queens with children from PS 12 at the Target store located in Queens 

Place mall.  Our President, Koreen Jervis, EA. deserves much credit for this project being the 

success it is.   

 The Brooklyn-Queens chapter continued to hold its continuing education seminars in two 

locations; one being Brooklyn, and the other being Queens.  The actual locations have been reported 

in the past, they have not changed.   A breakdown of our seminars follows; 

May 15th, 2018 – Brooklyn  Round table discussion regarding the past Tax Season 

May 24th, 2018 – Queens Round table discussion regarding the past Tax Season 

July 12th, 2018 - Brooklyn Substantiating Deductions - Cecil Buxo, EA, USTCP & Nache Patois, Esq 

October 16th, 2018 – Brooklyn The Correlation between Tax Reform, Leadership and the future of  

     your Business – Handel Edwards, EA, PhD. 

November 2nd, 2018 - Queens Tax Practitioner’s Institute in Queensborough Community College.  

November 13th, 2018 – Brooklyn IRS & NYS Collection-Tenebaum Law PC – Tax Attorney’s 

December 4th, 2018 - Brooklyn Ethics - David J Silverman EA  

December 12th, 2018 – Queens Balancing Trust & Skepticism - Douglas Lee, EA 
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NYSSEA Brooklyn-Queens Chapter 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Aubrey Chichester, EA, Secretary   
Dan Magrino, EA, Chapter Representative 

 

 

Koreen Jervis, EA, President 
Warren Leibowitz, EA, 
Treasurer 
 

 
 

 

 

 

 

 At this time we have one seminar scheduled for calendar year 2019. It will be held on January 

15th, 2019 at our Brooklyn location.  The subject will be 2018 Federal Tax Update presented by Frank 

Degen, EA,USTCP. We are still working on scheduling this seminar for our Queens location.  We are 

also working on putting together meetings for the remainder of the year.   

 

Respectively Submitted on December 12, 2018 

 
Daniel F, Magrino, EA 
Chapter Representative 
Brooklyn-Queens Chapter of the NYSSEA 

35



 

 

 

 

January 5, 2019 Board meeting 

Capital Chapter report 

 

On December 13, 2018, Ken Kohlof held a telephone conference call with all Chapter Reps. available to 

discuss what was happening in our Chapters and what our concerns were going forward in 2019.  The 

discussion was informative with many ideas for future growth and activities for our members.  I 

especially liked the idea of video conferencing for ce courses. 

The Capital Chapter has not been operating for the past 2 years.  I had been President/Treasurer for 

about 7 yrs.  I was unable to find anyone to take over my duties.  In my Chapter, many members have 

retired and I was unable to attract younger attendees.  My usual attendance was about 8-10 people.  My 

area covers north to the Canadian border, east to Ma. & Vt. border, south to Catskill and west to 

Amsterdam, so travel is always an issue for members. 

I am now willing to contact members to at least disseminate information from the state level via email 

and in the future to see if members are interested in gathering a group together. 

I have requested a list of all members in the Capital Chapter so that I can set up an email list to contact 

all members. 

 

Respectfully, 

Brenda J. Quinn EA 

Capital Chapter Rep. 
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22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 

 

 

Michael E Lawrence, EA, President 
Handel Edwards, EA, PhD, 1st Vice-President 
Phyllis Jo Kubey, EA, CFP, 2nd Vice-President 
Salvatore P Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 

 
 

 

 

  

 

 

Saturday, December 22, 2018 

 

Central New York Chapter of New York State Society of Enrolled Agents 

Committee Report for the Board of Director’s Meeting 

Saturday, January 5, 2019 ~ 9:30AM - 4:00PM 

Hilton New York JFK Airport 

144-02 135th Avenue 

Queens, NY 11436 

 

 

Since the last Board of Director’s Meeting on  Monday, October 22, 2018, the Chapter has had 2 meetings with the 

following agenda: 

 

              Date                                                                 Agenda                                              

 

November 19, 2018       Presentation by NYS Taxation & Finance on the 2018 changes to the State Tax Law   

 

 

December 17, 2018        Presentation by Cosimo M Borzumate, EA on the 2018 changes to the Federal Tax Law 

 

 

 

The Chapter has one more presentation scheduled before we move on to tax season: 

 

January 14, 2019            Presentation by Cosimo M Borzumate, EA on IRC Sec. 199A 

 

 

 

 

Cosimo M Borzumate, EA 

Chapter Representative 
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22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 

 

 

Michael E Lawrence, EA, President 
Handel Edwards, EA, PhD, 1st Vice-President 
Phyllis Jo Kubey, EA, CFP, 2nd Vice-President 
Salvatore P Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 

 
 

 

NYSSEA – LHV CHAPTER REPORT for 
January 5, 2019 Board meeting 

Current Officers: 

Chris Pollard, EA, CFP®, MBA, President 

VACANT, Vice-President 

Ann (Frances) Glick, Treasurer 

   VACANT, Secretary 

Jacquelyn Payne, EA, Chapter Representative 

2018 CHAPTER MEETINGS 

Date Topic Speaker IRS Course # CE  

credits 

# of 

Attendees 

1/30/2018 Resolving A Back 

Tax Debt 

Eric L. Green, Esq XER5B-U-00332-

17-I 

2 28 

5/29/2018 Payroll Tax Train-

Wreck: Resolving 

Your Client's 

Payroll Tax 

Nightmare and 

Personal Liability 

Eric L. Green, Esq XER5B-T-00340-

18-I 

2 27 

6/26/2018 The Tax Cuts and 

Jobs Act - How 

does it affect local 

owners? 

Jason Kolinsky, 

CFP® 

XER5B-T-00347-

18-I 

2 17 

10/30/2018 Schedule D 

Problems: Helping 

Clients with Cost 

Basis Issues  

 
Chris Pollard, EA, 

CFP®, MBA 

XER5B-T-00364-

18-I   
2 16 

 

11/27/2018 

Federal and NY 

Estate and Trust 

Taxation 

Richard Shapiro, 

Esq.  

XER5B-T-00366-

18-I   
2 5 

Upcoming 

1/2019 

Federal Tax 

Update 

Stakeholder 

Liaison 

Pending   

We will seek volunteers for the vacant positions in the upcoming meeting.  

Respectfully submitted December 17, 2018 
Jacquelyn P Payne, EA LHV Chapter Rep 
 

  

38



 
22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 
 

 

Kenneth R Kohlhof, EA, President 
Michael E Lawrence, EA, 1st Vice-President 
Handel Edwards, EA, PhD, 2nd Vice-President 
Salvatore P. Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 
 
 

 
NYSSEA – METRO CHAPTER REPORT 

for January 5, 2019 Board meeting 

Current Officers: 
Emilie Archambeault, EA, CFP, President James Otton, EA, Vice-President 
Michael D. Meyer, EA, Secretary  Fangxia Lin, EA, Treasurer 
Michele Eaton, EA, Chapter Representative 

RECENT CHAPTER MEETINGS 

Date Topic Speaker IRS Course # CE 
credits 

# of 
Attendees 

09.25.2018 Ethics for EAs: 
Balancing Trust 
and Skepticism 

Douglas T. Lee, 
EA 

XER5B-E-
00349-18-I 

2 31 

11.13.2018 New York State: 
Updates and 
Messages 

Robert Smith n/a 2 
NYSSEA 
only 

33 

12.10.2018 Keeping Your 
Office Safe: 
Avoiding IRS 
Scams and Writing 
Your Mandatory 
Data Security Plan 

Abby Eisenkraft, 
EA, ATA, ATP, 
CRPC and Dr. 
Robin Burk 

 2 28 

 
Metro chapter is thriving under our new Metro Board.  President Emilie Archambeault has organized 
excellent educational meetings, and Jim Otton, Mike Meyer and Fangxia bring wonderful energy and 
organizational talents to the group.  It is a pleasure to work with them. 
 
We are very pleased to welcome Frank Degen, USTCP, back to Metro for our January update on January 17, 
2019!  Frank has been missed as our annual Federal update presenter and we are looking forward to his 
presentation. 
 
Respectfully submitted October 19, 2018 
Michele Eaton, EA, Metro Chapter Representative 
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Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 
 

 

Kenneth R Kohlhof, EA, President 
Michael E Lawrence, EA, 1st Vice-President 
Handel Edwards, EA, PhD, 2nd Vice-President 
Salvatore P. Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 
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Kenneth R. Kohlhof, EA, President                                                                                                                                                Contact:  
Michael E Lawrence, EA, 1st Vice-President                                                                                                                                 Jeffrey R Gentner, EA, Executive Director 
Handel Edwards, EA, PhD, 2nd Vice-President                                                                                                                             Email: jgentner@nyssea,org 
Salvatore P Cabdella, EA, Treasurer                                                                                                                                              Phone: 716-616-0104 
Vicki Hermann, EA, Secretary                                                                                                                                                         Web Site:  nyssea.org 

                                                                                                 
 
 

Nassau – Suffolk Chapter Report 
January 5, 2019 

 
 
 
We had our annual Chapter Board Meeting on  December 6th to plan for the 2019 year.  
We will have our annual tax update on January 16th with Frank Degen.  Then our regularly 
scheduled meetings in May, June, then the end of July, September, October, November and 
December. 
 
Topics we will cover include: 
Due Diligence for Cyber Theft 
1031 Exchanges 
Trusts & Estates 
NYS Credits 
Foreign Tax Issues 
And, of course, Ethics 
 
Our meetings are on the second Wednesday of the month except for our “Summer” meeting 
which is held the middle of the week between July and August. 
 
 
 
Respectfully Submitted. 
 

Victoria A McGinn 
 
   Victoria A. McGinn, EA, CPA 
    Chapter Representative 
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New York State Society of Enrolled Agents 
Western New York Chapter  
Activity Report for Presentation at the January 2019 Board meeting 
Dan Coccia, Chapter Representative  
 
Chapter Meetings: 

Last Meeting Held: 

• Tuesday, November 6, 2018 4:30pm – 8:00pm, meeting was held at RIT Inn and Conference Center, 5257 W 
Henrietta Road, Henrietta, NY.  Dinner meeting along with two Speaker Presentations.   

First speaker was Erica Klepser, who is the acting Local Taxpayer Advocate in Buffalo.  Erica presented Hot Topics in 
Advocacy, a look at some recent developments and their impact on taxpayers from an advocacy perspective 
including some information on tax reform.  Topics included FAST Act Passport Revocation, EITC due diligence, and 
Taxpayer Data Breaches.  Second speaker was Mwisa Chisunka, the Deputy Director of the Tax Department’s 
Outreach Office.  Mwisa provided a New York State Tax Update. 
Excellent meeting, we had 29 in attendance.  Both speakers did a great job. Mwisa was very interactive with the 
group on how NY is responding to the TCJA.  Erica was very informative on the role of the Taxpayer Advocate office 
and how to get them engaged.  

 
Upcoming Meetings:  
• Wednesday, January 16, 2019 4:00pm – 8:00pm, meeting will be held at RIT Inn and Conference Center, 5257 W 

Henrietta Road, Henrietta, NY.   
Our Annual IRS Tax Update Meeting with dinner. There will be two speakers for this presentation, Dan Coccia and Lee 
Mayfield.  The presentation will incorporate information from a variety of 2018 IRS Federal Tax Update PowerPoint 
presentations received from our local Senior Stakeholder Liaison, Steve Ingraham.  Plus, Lee and I will be including our own 
updates and much commentary.   

 
 
Sponsorship Program – 
 
 Updates on recent activities: 

1. TaxAct – Our newest Platinum Sponsor.  Our new contact is Stacey Jones.  He has been emailing about using the 
features of his Sponsorship, hoping to keep them engaged.    

2. Paychex – I have been staying in touch with my Rochester representative.  I am trying to get them to increase 
their financial involvement.  They continue to provide a number of “free” items that I have been taking to my 
Regional Chapter meetings.  She is also going to get me a list of CE topics they could present at Chapter 
meetings that I will provide to the group.       

3. The TaxBook has opened up our free Board subscription. Website is thetaxbook.com, login to the WebLibrary. 
Login is: NYSSEA  Password: KrKEAmba.  Hoping for another nice commission check!   

4. Sent package of information to Exchange Authority, Bob Charland.  This was a lead provided by Phyllis Jo Kubey.  
Still waiting to hear back, will reach out to them again. 

 
 
 
Prepared by Dan Coccia, Chapter Representative, December 20, 2018 
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NEW YORK STATE SOCIETY OF ENROLLED AGENTS 

BOARD MEETING 

JANUARY 5, 2019 

HILTON NEW YORK JFK AIRPORT 

QUEENS, NY 11436 

 

 

 

Governance/By Laws Committee 

 

Committee Members:  Barbara MacDonald, EA -Chair; Michele Eaton, EA and Jim Otton,EA 

 

I.Establish the Francine Cardella Scholarship Committee 

 

At the request of President Mike Lawrence, EA a Francine Cardella Scholarship Committee is to be 

established as a standing committee.  The committee is to consist of Vicki McGinn, EA and Barbara 

MacDonald, EA co-chairs.  The chair of the Awards Committee will also be a member. 

 

Action required:  Vote. 

 

 

II:Approval of the SOP for the Francine Cardella Scholarship Committee. 

 

The SOP for the Francine Cardella Scholarship Committee is attached. 

 

Action required:  Vote 

 

 

III.Establish the Legal Defense Fund Committee 

 

At the request of President Mike Lawrence, EA a Legal Defense Fund Committee is to be established 

as a standing committee.  The committee is to consist of the Executive Committee.  The chair of the 

committee will be appointed from the Executive Committee by the President. 

 

Action required:  Vote 

 

 

IV.Approval of the SOP for the Legal Defense Fund Committee 

 

The SOP for the Legal Defense Fund Committee is attached. 

 

Action required:  Vote 

 

 

V.Change to By-Laws-The following changes will be made to Article X Committees of the By-Laws of 

The New York State Society of Enrolled Agents. 
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10.04  LEGAL DEFENSE FUND COMMITTEE 

 

The Legal Defense Fund Committee shall consist of the Executive Committee.  The Chair of the 

Committee will be appointed by the President and shall be a member of the Executive Committee.  

The Committee will review all requests from affiliates or NAEA for financial assistance.  The 

Committee will report to the Board for final approval of such requests. 

 

Action required:  Vote 

 

 

10.05  FRANCINE CARDELLA SCHOLARSHIP FUND COMMITTEE 

 

The Francine Cardella Scholarship Fund Committee shall consist of Vicki McGinn, EA and Barbara 

MacDonald, EA as co-chairs.  The Chair of the Awards Committee shall also serve on the committee.  

The Committee will oversee all financial activities of the Fund along with the Treasurer. 

 

Action required:  Vote 

 

10.06  REORTS AND RECOMMENDATIONS  -  This is only a renumbering of the paragraph. 

 

Action required:  Vote 

 

 

Respectfully submitted, 

 

Barbara MacDonald, EA Chair 
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NEW YORK STATE SOCIETY OF ENROLLED AGENTSI 

 

STANDARD OPERATING PROCEDURE 

 

FRANCINE CARDELLA SCHOLARSHIP COMMITTEE 

 

Date Approved:  As approved by Board of Directors on ______________. 

 

 

I. OVERVIEW 

 

 The Francine Cardella Scholarship Committee is a standing committee tasked with oversight of the 

Francine Cardella Scholarship Fund.  The committee will consist of Co-Chairs Vicki McGinn, EA and 

Barbara MacDonald, EA and the Chair of the Awards Committee. 

 

II.RESPONSIBILITIES 

 

A.  Review income and expenditures of the Scholarship Fund with the Treasurer 

B. Coordinate with auction chair to ensure correct amount is reported to Treasurer. 

C.  Work with Awards Committee to determine the number of scholarships to be given 

each year. 

D. Approve the final amount of scholarship money to be awarded each year. 
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NEW YORK SOCIETY OF ENROLLED AGENTS 

 

STANDARD OPERATING PROCEDURE 

 

LEGAL DEFENSE FUND COMMITTEE 

 

 

Date Approved:  As approved by Board of Directors on ______________ 

 

 

 

I.OVERVIEW 

 

The Legal Defense Fund Committee is a standing committee tasked with oversight of the Legal 

Defense Fund.  The Committee shall consist of the Executive Committee.  Chair to be appointed from 

the Executive Committee by the President. 

 

 

II.RESPONSIBILITIES 

 

A.  Review income and expenditures of the Legal Defense Fund with the Treasurer. 

B. Review any requests from other affiliates or NAEA for legal assistance. 

C. Make recommendations to the Board for legal assistance to affiliates or NAEA. 

D. Make recommendations to the Board for funding levels of the reserve. 
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22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 
 

 

Michael E Lawrence, EA, President 
Handel Edwards, EA, PhD, 1st Vice-President 
Phyllis Jo Kubey, EA, CFP, 2nd Vice-President 
Salvatore P Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 
 
 

 
 

Liaison, NYS Department of Taxation & Finance 
January 5, 2019 Board of Directors Meeting 

 
 

I continue to work with NYSDTF Director of Communications and Public Affairs, Diane O’Donnell and her 
colleagues at NYSDTF to encourage open lines of communication in both directions.  Beth Ostwald, 
NYSDTF’s Director of Enterprise Services (in the Processing Division) and her team have been helpful over 
the past several months. 

NYSDTF held their Tax Summits in the fall.  I attended the presentation in Latham, NY.  The summit this year 
addressed solely online services.  I was amazed at the statistics on how many tax professionals are NOT taking 
advantage of the online tax professional accounts. I wonder how many of our NYSSEA members are missing 
out on this excellent resource.  We now can view most notices that our clients receive online – and we can 
filter our client summary list to show only those clients with letter icons. However, these notices are only 
pushed out if we already have the clients added to our tax professional accounts.  This may be worth 
communicating with our members via e-blast or blog post.  It’s a good time for members to get TR-2000 forms 
on file and add clients, before the tax season progresses. 

Nonie Manion, NYSDTF Acting Commissioner and Executive Deputy Commissioner, continues to respond 
to NYSSEA and I’m pleased with our continued collaboration.  Nonie was once again our keynote speaker at 
our conference banquet.  Diane O’Donnell and Margaret Neri were in attendance on Sunday, and had a table 
in the vendor area. Diane came back on Monday to hear the NYS update (presented by Dario Arezzo, Esq. 
L.L.M.) as she wanted to hear our members’ questions so she could take those back to the NYSDTF leadership. 

I’d like to institute a periodic “Did you know?” communication to NYSSEA members with tips on various 
NYSDTF topics – such as optimizing online services. If we have a timeline I will provide content. 

Going forward, we will have many changes as NYSDTF responds to NYS’s executive branch’s directive to 
decouple from the Tax Cuts and Jobs Act.  I will do my best to ensure that NYSSEA members have a voice at 
NYSDTF and that we have accurate and timely information to communicate to our members.  

Some of our members asked about accessing NYSDTF’s online education content, even though as EAs we are 
exempt from any NYSDTF registration and CE requirements. Getting to the content is not intuitive or easy, so 
I’ve been working toward streamlining this process. 
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22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 
 

 

Michael E Lawrence, EA, President 
Handel Edwards, EA, PhD, 1st Vice-President 
Phyllis Jo Kubey, EA, CFP, 2nd Vice-President 
Salvatore P Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 
 
 

 

Our collaborative approach with NYSDTF continues to bear fruit. I am pleased with the dialogue we’ve 
established with NYSDTF over the past year.  While we will always have differences in our focus and interests, 
there is real value in developing these good working relationships as we all serve the goal of ensuring that 
NYS taxpayers pay the correct tax and that tax law administration is smooth and equitably delivered. 

 

There is great synergy between the NYSSEA DTF Liaison efforts and the excellent work we are doing in 
Albany with our Government Relations team, previously led passionately and tirelessly by Michael Lawrence, 
EA – and I’m sure no less passionately and tirelessly by our new GR chair, Don Rosenberg, EA.  Together we 
are amplifying the voices of EAs at NYSDTF, and that is a good thing. 

Respectfully submitted, 

 

Phyllis Jo Kubey, EA CFP® NTPI Fellow 
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Government Relations Committee 

 

Donald Rosenberg, EA Chair 

 

The committee has not yet met but I have asked Mason Wristen, EA to work with me as Co-Chair since I 

will not be able to serve next year. 

 

We are inviting all of last years committee to continue.  Legislative day is traditionally the week before 

NAEA Fly in Day.  I am looking towards May 7. 

 

I have the materials from Michael to coordinate the event.  I am thinking but, have not discussed it with 

the committee that we pursue electronic signature and perhaps funding to make the DTF Pillar which is 

the equivalent of the IRM public.   

 

January 2019 
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Chapter Treasurer/Committee Chair Report Best Practices
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Ann E. Kummer, EA CPA/PFS 
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12/27/18

NEW YORK STATE SOCIETY OF ENROLLED AGENTS (NYSSEA)

CHAPTER TREASURER/COMMITTEE CHAIR REPORT BEST PRACTICES

These “best practices” are being presented to help chapter treasurers, committee chairs, and perhaps

even board members with the reporting and submission of NYSSEA reports and expense vouchers.

Blank forms are located on nyssea.org, under the Resources tab, NYSSEA Forms & Flyers, scroll to

NYSSEA FORMS.

If any practice conflicts with another committee’s requirements (such as CE Reporting), its requirement

supersedes these. However, it is helpful to submit copies of certain items – perhaps in duplicate – an

original or copy (as required) to CE Reporting and a copy with your Event or Expense Voucher.

NYSSEA Event Report Form:

1. Please legibly complete all information on the report. If you do not have enough room, please

attach additional sheets as necessary. NYSSEA tracks income from chapters and dues by

member so this information is important.

2. Attach a copy of the deposit slip. Your deposit slip should note your chapter on the slip itself.

Event reports are due within five days of the event. It is otherwise very difficult to track

deposits in the bank accounts when the source is unknown.

a. For conference income, please note “Conference 20XX” on the deposit slip.

b. For sponsorship income, please note “Sponsorship” on the deposit slip.

c. For all other deposits, please note description on the deposit slip.

3. Attach a copy of all checks, note cash received (and amounts received by attendee). If multiple

attendees paid with one check, note attendees on check copies.

4. Emailed reports should be sent via secure methods, especially when bank account information

(NYSSEA’s or those of your meeting attendees) is included within your scan.

5. Copies of all receipts should be attached, such as for venue/meeting costs, speaker costs, etc.

6. Include an email address or phone number next to Report Submitted By for any questions.

7. A copy of the sign in sheet and a copy of the event’s advertisement should also be attached.

NYSSEA Expense Voucher:

1. Please legibly complete all information on the report. If you do not have enough room, please

attach additional sheets as necessary.

2. Copies of all receipts should be attached, such as for venue/meeting costs, speaker costs, etc.

3. Include an email address or phone number next to Name/Mailing Address for any questions.

4. Approvals

a. Chapter Officers should sign/approve the event voucher. (Chapter speakers should

submit to the chapter for approval.)

b. Committee chairs should sign/approve the event voucher for committee expenditures.

If chair submits an expense, a board officer approval is required. (Conference speakers

should submit to the conference education committee for approval.)

c. NYSSEA Treasurer typically signs/approves board member expense vouchers (though

any board officer can)

5. Emailed reports should be sent via secure methods, especially when bank account information

(NYSSEA’s or those of your meeting attendees) is included within your scan.

Reimbursements typically take 2 4 weeks to process and navigate mail systems. To follow up on

unreimbursed items, email both Allen Street Consulting (see form for email address) and NYSSEA

Treasurer (scandela@thetaxadvocategroup.com).
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Revised 7/1/2017   J Gentner 

New York State Society of Enrolled Agents 

Chapter Level Education/Event Report 

 

Chapter ______________________________   Event date ________________________ 

Report submitted by ______________________________________________________ 

Event Topic ______________________________________________________________ 

Speaker _________________________________________________________________ 

Please attach a copy of your advertisement for this event. 

 Number attending 
Fee 

Charged 
Other fees Amount collected 

Members     $ 

Members     $ 

Non-Members    $ 

Non-Members    $ 

Speaker    $ 

Others in Attendance    
$ 

TOTALS 
   

$ 

     Your details must compute to match the deposit(s) made.  

     Please include the Sign-in Sheet for this event. 

Expense Summary 

Meeting Notices (paper/printing)          Number prepared_________ $ 

Postage $ 

Speaker fees (meal $ ________, materials $ _________, hotel $ _________  
mileage $ _________ parking $ _________ tolls $ _________ 

$ 

Facility/Meal costs $ 

Equipment rentals or other venue expenses (provide details*) $ 

Other (provide details*) $ 

Other (provide details*) $ 

Other (provide details*) $ 
TOTAL MEETING EXPENSES $ 

 

 

 

Report is due to NYSSEA Bookkeeper * within FIVE (5) days of the event: 

*Bookkeeper Address:  NYSSEA, c/o Allen Street Consulting, 394 Franklin Street,  Buffalo, NY 14202 

Email: alexander@allenstreet.net      FAX: 716.218.0564 

 

NOTE:  ATTACHMENTS REQUIRED 

□ Bank Deposit Slip     □ Event Notice 

□ Copy of Sign-In Sheet from this Event   □ Additional Receipts 

Event Report Forms with incomplete information or missing attachments will be returned. 

  

53



New York State Society of Enrolled Agents 

  Expense Voucher  

Revised 1/1/2019   J Gentner 

 

Date Submitted ________________ 

Chapter  or  Position  ________________ 

     Speaker Expenses   

Name _______________________________________________________________   

 

Mailing Address _____________________________________________________________ 

 

Date(s) of Event or Meeting _________________________________________ 

Transportation:  From ______________________  to _______________________   (and return) 

 

Air/Rail fare $ 

Taxi: from ______________________ to _______________________ $ 

Automobile: ____________miles @ ___.58____ per mile $ 

Garage, parking, tolls $ 

Hotel:  _____ nights $ 

Telephone $ 

Postage $ 

Printing/Materials Costs $ 

Restaurant/Room Rental/Catering $ 

Other (specify) $ 

TOTAL $ 

Accounting Use Only 

GL: ______________________________ 

GL: ______________________________ 

GL: ______________________________ 

Budgeted       Y              N 

Board Exception Approval 
Date:______________________________ 

Treasurers Initials ____________________ 

Copies of Original Receipts must be attached to this voucher for 

reimbursement to be made.  – You should keep the originals if not submitting 

A Chapter Officer must approve chapter Related Expenses.  

Speakers should submit vouchers to Chapter directly for Approval. 

Submitters Signature ___________________________________________ 

Approval Signature _____________________________________________ 

 Chapter Business Approval Signature required from a Chapter Officer 

 Board Business approval by Board Officer – typically Treasurer 

  * Committee Work approval by Chair unless self, then Board Officer 

Submit form to: Chapter Officer if Chapter Business  

Email: jennifer@allenstreet.net 
Fax:      716.218.0564 
Mail:     NYSSEA 

c/o Allen Street Consulting 
 394 Franklin Street 
 Buffalo, NY 14202 
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QUICKBOOKS (QB) GL 3150

6/30/2013 15,048.00$ 

2013 CONFERENCE (NET) 4,972.00     

6/30/2014 20,020.00  

2014 CONFERENCE (NET) 737.00        

6/30/2015 20,757.00  

2015 CONFERENCE (NET) 1,634.00     

6/30/2016 22,391.00  

2016 CONFERENCE  2,000.00      ESTIMATE

SCHOLARSHIPS* (500.00)       

6/30/2017 23,891.00  

2017 CONFERENCE 3,500.00      ESTIMATE

SCHOLARSHIPS* (1,000.00)   

6/30/2018 26,391.00  

2018 CONFERENCE (NET) 2,742.00     

SCHOLARSHIPS* (500.00)       

12/24/2018 28,633.00  

PROPOSED 12/31/18 BALANCE 29,000.00$ 

21,891.00$ 

ADJUSTMENT NEEDED (CR) 7,109.00     

DR GL 3200 ‐ UNRESTRICTED NET ASSTS 7,109.00$   

CR GL 3150 ‐ BOARD DESIGNATED FD 7,109.00$  

2013‐2016 CONFERENCE (NET) AMOUNTS FROM QUICKBOOKS FILE

*PROVIDED BY LOYD LEMOS EA

NYSSEA

SCHOLARSHIP FUND ADJUSTMENT

AS OF 12/24/18

AS OF 11/04/18, THE QB FILE REPORTED THE GL 

3150, BOARD DESIGNATED FUND BALANCE AS:
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Contact:   
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Vicki Hermann, EA, Secretary 
 
 

 
 

Conference Education Committee 
Board Report 

January 5, 2019 
 

After getting my feet wet chairing the 2018 Conference Education Committee, I am looking forward to 
planning the education for the 2019 Conference.  The Committee has instituted a few changes: 
 

• An earlier speaker application deadline of Dec. 31, 2018 
• An earlier decision and hiring/offer deadline of Jan. 31, 2019 
• Revisions to existing contracts to ensure exclusivity of offerings 
• One week later Conference dates to allow for end-of-extension season clean-up and recuperation 
• Slight pushing back of deadlines for speakers to submit materials for inclusion in the Conference 

book 
• Work to establish some level of parity of compensation between NY speakers and outside paid 

speakers 
 
The 2018 Conference was a success in many ways: attendees reviews of the speakers were extremely 
positive, and the Gideon Putnam venue continues to get good reviews.  The down side was, quite 
simply, significantly lower attendance.  We welcome ideas for ways to increase attendance. 
 
We experimented with some new ideas in 2018, with mixed results:  
 

• a Friday evening session was added in order to free up some time on Saturday for attendees, and 
this scheduling change was an overwhelming success per our conference surveys.  We would 
like to do this again for 2019.   

• For 2018, we also had a longer Monday morning of NY and IRS updates – two hours each instead 
of our usual one hour, allowing extra time due to the many tax law changes in 2018.  We may be 
able to revert to one-hour NY and IRS update sessions at the 2019 conference.   

• Also, we had a paid speaker for the NY update, which broke with the tradition of having a NYSDTF 
employee present for us.  This was because our 2017 NY speaker had been so poor that we felt 
we needed to make a change.  Now that our relationship with NYSDTF is on much better footing, 
we should consider going back to inviting a NYSDTF speaker, which would also save money.   

• One new idea we tried in 2018 that didn’t work well: we offered an optional non-CE discussion and 
networking session on Saturday afternoon.  About half of our attendees signed up for this, but 
only three people actually attended.  If we want to continue to offer an informal session, we will 
need to re-structure it to make it more attractive for attendees.  I welcome ideas for such a 
session. 

 
I am including a proposed Conference Education budget that assumes several things: 
 

• Five speakers 
• All speakers will have travel expenses and two nights of hotel covered 
• Non-NY paid speakers will be paid $250 per CE hour 
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• NY speakers, in lieu of a speaker fee, will have waived conference fees, subject to 
discussion and review by the Board 

 
For comparison, I’m also including our 2018 final budget figures.  IMPORTANT NOTE: this 
includes a $124 hotel charge for Steve Ingraham that was omitted from my original “final” 
budget. 

 
The Committee has had a couple of personnel changes: we bid adieu to Lloyd Lemos, EA 
and Makeeva Darden, EA, and we welcome new member Emilie Archambeault, EA.  We 
will be meeting in mid-January to review speaker applications and make our choices for the 
2019 Conference. 
 
We look forward to our continued work to bring high quality education to the annual 
NYSSEA Conference, and we welcome input from all NYSSEA members.  

 
Respectfully submitted, 

 
 Michele Eaton, EA 
 Chair, Education Conference Committee:   
 Henry Grabkowitz, EA, James Racaniello, EA, 
 Lisa Cancellarich, EA, Emilie Archambeault, EA 
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NYSSEA 2019
Conference Education Budget

PROPOSED

NYSSEA 32nd ANNUAL CONFERENCE OCTOBER 2019 - EDUCATION BUDGET PROPOSED

 2018 Actual 
 110% of 2018 

Actual 

 2019 
Proposed 

Budget  Speaker 1  Speaker 2 
 NY Speaker 

3 
 NY Speaker 

4 
 NY Speaker 

5 
 Recording 
Engineer  Kerr  IRS  NY 

 Other 
Expenses 

Actual 
 Total 2018 

Actual 

Expenses:

1 Speaker Fees 4,200.00$        4,620.00$         5,000.00$      1,000.00$    1,000.00$    1,000.00$  1,000.00$   1,000.00$   -$            -$             -$             -$              5,000.00$      *
2 Speaker Travel Expenses 1,534.96           1,688.46$         2,300.00         700.00          700.00          700.00        100.00         100.00         2,300.00         

3 Speaker Hotel Expenses 2,162.52           2,378.77$         2,533.16         370.64          370.64          370.64        370.64         370.64         555.96        124.00        -               2,533.16         

4 Speaker and Honored Guest Gifts 601.26              661.39$             -                   -                   

5 Printing of Conf Book, Surveys, Evals 2,734.76           3,008.24$         3,000.00         3,000.00         

6 Mileage to/from Printer 86.87                95.56$               120.00            120.00            

7 Graphic Design for Book 250.00              275.00$             200.00            200.00            

8 Sundry 100.00            100.00            

9 Option: audio recording 3,000.00         3,000.00         3,000.00         

Total Cash Expenses 11,570.37        12,727.41         16,253.16      2,070.64      2,070.64       2,070.64    1,470.64      1,470.64     3,000.00         555.96        124.00        -                16,253.16      

Waived Conference Fees 1,545.00           1,699.50$         2,060.00         515.00        515.00         515.00         515.00        -                2,060.00         

Total Expenses 13,115.37$      14,426.91$       18,313.16$    2,070.64$    2,070.64$    2,585.64$  1,985.64$   1,985.64$   3,000.00$      1,070.96$  124.00$      -$              18,313.16$    

1 Speaker fees based on 20 paid contact hours @ $250/hr* 2,060.00     

2 Assumes 4 speakers will be traveling from some distance

3 Assumes 2 nights of hotel per speaker, except IRS (one night negotiated at government rate)

4 Extra speaker gifts were purchased for 2018 and can be used for 2019

5 Fairly fixed cost; assumes slight increase over 2018 cost

7 2018 cost included charge for 2017 design, which was not included in 2017 budget

9 Audio recording was offered by an engineer who does recordings for LITPS - to be discussed by the Board

* Possible 12 hrs of non-paid education by 3 speakers would reduce the total speaker fees to $2,000, 

assuming the $250/hr rate is acceptable to paid speakers
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NYSSEA 2018

Conference Education Budget

FINAL

NYSSEA 31st ANNUAL CONFERENCE - EDUCATION BUDGET FINAL

 2017 Actual 

 110% of 2017 

Actual 

 2018 

Proposed 

Budget  Huston  Gorczynski  Arezzo  Tenenbaum  Candela  Kerr  Ingraham 

 Other 

Expenses 

Actual 

 Total 2018 

Actual 

Expenses:

Speaker Fees 5,145.00$        5,659.50$         6,000.00$      1,687.50$    1,312.50$    1,200.00$  -$             -$             -$            -$            -$              4,200.00$      

Speaker Travel Expenses 1,665.89          1,832.48           2,000.00        713.32         625.64          196.00        1,534.96        

Speaker Hotel Expenses 1,617.03          1,697.88           1,750.00        555.96         555.96          370.64        -               -              555.96        124.00        2,162.52        

Speaker and Honored Guest Gifts 317.53              349.28               676.00            601.26            

Printing of Conf Book, Surveys, Evals 2,678.15          2,945.97           3,000.00        2,734.76        

Mileage to/from Printer 99.51                109.46               120.00            86.87              

Graphic Design for Book -                    -                     200.00            250.00            

Sundry 19.86                20.85                 100.00            

Total Cash Expenses 11,542.97        12,615.42         13,846.00      2,956.78      2,494.10      1,766.64    -               -               555.96        124.00        -                11,570.37      

Waived Conference Fees 920.00              920.00               920.00            -                -                -              515.00         515.00         515.00        -                1,545.00        

Total Expenses 12,462.97$      13,535.42$       14,766.00$    2,956.78$    2,494.10$    1,766.64$  515.00$       515.00$      1,070.96$  124.00$      -$              13,115.37$    

Numbers in italics are estimates

Speaker fees breakdown:

Huston $270/hr reg (4 hrs); $202.50/hr team (3 hrs)

Gorczynski $250/hr reg (3 hrs); $187.50/hr team (3 hrs)

Arezzo $200/hr (6 hrs)
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Educate America Committee 
January 5, 2019 

 
 
 
 
 

   Our continued collaboration with Queensborough Community College has run into some 
bumps in the road.  The course has not had enough students to warrant the class.  We hope to 
find a way to get this back on track. 
 
  I am still trying to contact Suffolk County Community College and hopefully will be able to 
meet the Director of Continuing Education in the near future. 
 
     I continue to be passionate about meeting with college leaders and talking with them 
(when they will meet with me!)  
 
  I look forward to working with Rodger to take this to the next level. 
 
 
 
Respectfully Submitted, 
   Victoria A. McGinn, EA, CPA 
    Chapter Chair 
 
 

 
 

60



 
22 Hidden Ridge Common, Williamsville, NY 14221 

Members Licensed to Represent Taxpayers before the Internal Revenue Service 
 

 

Contact:   
Jeffrey R Gentner, EA, Executive Director 
Email:   jgentner@nyssea.org 

Phone: 716-616-0104 
Web Site:    nyssea.org 

 

 

Michael E Lawrence, EA, President 
Handel Edwards, EA, PhD, 1st Vice-President 
Phyllis Jo Kubey, EA, CFP, 2nd Vice-President 
Salvatore P Candela, EA, Treasurer 
Vicki Hermann, EA, Secretary 

 
 

 
 
  

December 20, 2018 

 

 

 

To the Members of the Board: 

 

As of this report I would like to inform you that I have been very busy with the CE reporting.  I have 

uploaded all of the classes from Conference and have email all of the certificates that goes along with that.  I 

have also uploaded all of the rest of my classes from the different chapters I am responsible for.  I have also 

renewed the CE Certification with IRS to be able to continue offering courses.   

 

My committee has been having a problem with at least one of our chapters not being compliant with getting 

the committee the required information.  This can cause a problem for all of us because if we do not follow 

the rules of RPO we could lose our Certification to offer CE or could be sued by our members because we 

have not given them proper credit for courses that they have taken.  I am in the process of writing up the 

rules that need to be followed along with the help of my committee and plan to hand them out at the board 

meeting.  I this problem been handle for the moment but we do not need any other problems. 

 

        Sincerely,  

 

 

 

        Vicki Hermann, EA 

        CE Uploading Chair 
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January 5th 2019 

     Conference Chair Report 

Our 2018 annual conference held October 19th- 23rd at the Gideon Putnam Hotel in Saratoga Springs was one of 

the best when it came to the education provided and the overall spirit of the attendees. We did not have as many 

people attending as the previous year but we had a great time. I did not have anyone approach me with any 

complaints and I believe that we met the overall expectations of our attendees.  

Of the 93 people registered, 84 were full paid attendees and 22 were first timers. One of them coming all the 

way from Israel. Last year we had 111 registered, 100 full paid and 31 first timers. Our final bill from The 

Gideon was $28,277.73 of which $1044.32 was for board meals and $1324.98 was for the PAC reception. Fees 

we collected from registration were $42,835. I have attached a spreadsheet with the 2017/2018 comparison 

and you will see that our hotel cost went up. There was a new manager at the Gideon and she was not as 

generous as the one I had dealt with the previous year. So we basically paid full price for all meals. 

I am happy that we agreed to change the date for 2019 conference. It was very difficult getting prepared this 

year after the tax season craziness and next year will be no different. This additional week will give us more 

time and I know several people who will make it next year because of this change. Having the early dismissal on 

Saturday was a great idea and we should keep the same schedule. Our hotel rate remains at $168 and we do not 

have a contract for 2020. The discussion will be should we go back or move to another location. I personally do 

not believe that our current location is an issue but if we believe that another location will bring more 

attendees, I am all for it. We have to look at the age group of our members, how many of them are self-employed 

versus employees. Then we have to look at what will make them come to conference if not for the CE’s. 

My sincere thank you to all the people who helped to make this conference a success. The Education committee 

for an amazing job. They were on the ball this year and well ahead of schedule. My conference committee for 

their assistance in coming up with ideas, especially Dan Coccia. Thank you all!! I really had a great time over that 

weekend and just hearing all the compliments from the attendees made it all worthwhile. I am looking forward 

to a gEAt 2019 year! 

Respectfully Submitted, 

Koreen Jervis, EA 

Conference Chair 

Conference Committee:  Daniel Coccia  Roger Alwais 
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Quantity Price Quantity Price

CONFERENCE REGISTRATION 42835.00 CONFERENCE REGISTRATION 56964.00

RAFFLE 200.00 RAFFLE 155.00

TOTAL AUCTION TOTAL AUCTION

SHIRTS SOLD 270.00 SHIRTS SOLD 235.00

ROUND TABLE PENALTY 85.00

TOTAL 43,390.00 TOTAL 57,354.00

BOARD DINNER FRIDAY & MONDAY 800.00 BOARD DINNER FRIDAY & MONDAY 400.00

ROOM RENTAL 0.00 ROOM RENTAL 0.00

TOTAL BOARD DINNER 800.00 TOTAL BOARD DINNER 400.00

SERVICE FEE @ 22% 22% 176.00 SERVICE FEE @ 22% 20% 80.00

SALES TAX 7% 68.32 SALES TAX 7% 33.60

1044.32 513.60

TOTAL BOARD EXPENSES 1044.32 TOTAL BOARD EXPENSES 513.60

PAK RECEPTION 1 1015.00 1015.00

SERVICE FEE @ 22% 22.00% 223.3

SALES TAX 7.00% 86.68

TOTAL PAC  RECEPTION 1,324.98 1,324.98

BREAKFASTS: SAT, SUN, MON 1 4860.00 4860.00 BREAKFASTS: SAT, SUN, MON 19 300.00 5700.00

LUNCHES: SAT, SUN 1 3696.00 3696.00 LUNCHES: SAT, SUN 21 230.00 4830.00

COFFEE BREAKS: 1 108.00 108.00 COFFEE BREAKS: 1 265.00 265.00

1 1092.00 1092.00 3 120.00 360.00

1 168.00 168.00 6 100.00 600.00

TOTAL COFFEE BREAKS 1368.00 TOTAL COFFEE BREAKS 1225.00

MEET & GREET RECEPTION 1 1225.00 1225.00 MEET & GREET RECEPTION 1 770.00 770.00

SUNDAY COCKTAIL RECEPTION PARTY 1 1694.25 1694.25 SUNDAY COCKTAIL RECEPTION PARTY 0 0.00 2600.00

SUNDAY BANQUET 3663.00 SUNDAY BANQUET 5132.00

SATURDAY ROUND TABLE 45 9.00 405.00

TOTAL FOOD 16911.25 TOTAL FOOD 20257.00

VENDOR TABLE RENTAL 4 35.00 140.00 VENDOR TABLE RENTAL 6 35.00 210.00

17,051.25 20,467.00

SERVICE FEE 22% 3751.28 SERVICE FEE 20% 4093.40

ROOM RENTAL 0.00 ROOM RENTAL 200.00

SALES TAX @ 7% 7% 1456.18 SALES TAX @ 7% 7% 1733.23

ACCOMODATION CHARGES - SPEAKERS 1,297.24 ACCOMODATION CHARGES - SPEAKERS 159 9.00 1431.00 1,617.03

TOTAL ACCOMODATION 1,297.24 TOTAL ACCOMODATION 1,617.03

AUDIO/VIDEO INCLUDING TAX/SERVICE CHARGES 2352.06 2,352.06 AUDIO/VIDEO INCLUDING TAX/SERVICE CHARGES 1906.74 1,906.74

TOTAL HOTEL COST 28,277.30 TOTAL HOTEL COST 30,531.00

PHOTOGRAPHER 450.00 PHOTOGRAPHER 650.00

CONFERENCE INCIDENTALS 497.91 CONFERENCE INCIDENTALS 775.35

TOTAL OTHER COST 947.91 TOTAL OTHER COST 1,425.35

EDUCATION COST 10,794.41 EDUCATION COST 8,260.05

GRAND TOTAL COST 43,668.92 GRAND TOTAL COST 43,740.17

Location Services Cost Sheet - 2018 NYSSEA Conference Location Services Cost Sheet - 2017 NYSSEA Conference
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Gideon Putnam

Room Rates Cost Quantity

Weekend - Standard Rooms $159 84 13,356.00

Weekend Tax  (7% NYS Sales tax +6%  Occupancy Tax ) 13% 1,736.28

Total 15,092.28

Conference Costs

DAY 1

Board Meeting Food                                                                                                                   $0 1 0.00

Board Meeting - Buffet Dinner                                                                            $20 20 400.00

Meet & Greet Reception $1,225 1 1,225.00

DAY 2

Breakfast Buffet $20 84 1,680.00

Room Rental $0 1 0.00

Vendor Table Rental $35 4 140.00

AM Refreshment Break                                          $60 1 60.00

$24 2 48.00

Total Refreshment 108.00

Lunch Buffet $24 84 2,016.00

Round Table $9 45 405.00

Pak Reception $1,015 1 1,015.00

DAY 3

Buffet Breakfast $20 84 1,680.00

AM Refreshment Break $168 1 168.00

Lunch Buffet $20 84 1,680.00

PM Refreshment Break   $11 84 924.00

Beer, Wine and Soda Package Bar $829 1 829.25

Cocktail Hour $865 1 865.00

Plated Dinner 3,663.00

DAY 4

Breakfast Buffet $20 75 1,500.00

AM Refreshment Break $168 1 168.00

Board Meeting Room Rental                                                       $0 1 0.00

board Meeting Lunch Buffet                      $20 20 400.00

Audio/Video Equipment Including Tax/Service Charge

TOTAL of Food and Beverage/Meeting Room Rental/AV Equipment                18,866.25

Tax 7% 1,611.18

Service Charge - 22% 22% 4,150.58

Service Charge - 20% 20% 0.00

Location Services Cost Sheet - 2018 NYSSEA Conference
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Gratuity on the food and beverage 4,150.58

Total 24,628.00

Board Meeting Costs (included above) 800.00
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Price Quantity Amount

Spanish Style Beed Short Ribs $39.00 24 $936

Chicken Saltimbocca $39.00 28 $1,092

Pan-Seared Salmon $39.00 37 $1,443

Ratatouille Stuffed Pepper $32.00 6 $192

total $3,663
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Vegetable Antipasto 175

Tomato Boursin Crostini 125

chicken Cordon Bleu 150

Artisan cheese 250

Farm Fresh Vegetable Crudite 165

865
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Name Amount Expense

Gideon Putnam 265.00 Tips

Fedex Printing

Price Chopper Balloons

143.95 Vendor Supplies, Prizes, Gifts

Amazon.com Badge refills, clips & holders

Staples 8.91 Pastels 8.5X11 Paper

Staples 50.67 13 X clr ss mbl ltr  Printing

Staples 29.38 Avery Labels

Amazon.com wristbands, raffle tickets

Shindigs Vertical Banner + Stand

Fedex Past Presidents Boards

BJ's Candies + chocolates

Total 497.91

69



INTERNAL CONTROLS AND
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FOR NOT-FOR-PROFIT BOARDS

Office of the New York State Attorney General 
Charities Bureau
28 Liberty Street

New York, NY 10005

(212) 416-8400

www.charitiesnys.com
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INTERNAL CONTROLS AND FINANCIAL ACCOUNTABILITY FOR
NOT-FOR-PROFIT BOARDS

Office of the NYS Attorney General
Charities Bureau

www.charitiesnys.com

Guidance Document 2015 - 3, V 1.0
Issue date: April 13, 2015

The Charities Bureau of the Office of the New York State Attorney General drafted 
this guidance to assist current and future boards of directors of not-for-profit corporations and 
trustees of charitable trusts to understand and carry out their fiduciary responsibilities to the 

The Charities Bureau also publishes Right from the Start - Responsibilities of Directors of 
Not-for-Profit Corporations, which describes basic responsibilities of boards of not-for-profit 
corporations. That booklet and other publications of interest to directors may be found at 
http://www.charitiesnys.com. The information in this booklet reflects changes to the Not-for-
Profit Corporation Law that were included in the Nonprofit Revitalization Act of 2013.

I. INTERNAL CONTROLS

A primary responsibility of a nonprofit’s board of directors is to ensure that the 
organization is accountable for its programs and finances to its contributors, members, the public 
and government regulators. The development of proper internal controls helps organizations 
ensure accountability. Accountability requires that the organization comply with all applicable 
laws and ethical standards; adhere to the organization’s mission; create and adhere to conflict of 
interest, personnel, whistleblower and accounting policies; and protect the rights of members.  
Each organization must also prepare an annual financial report which must be distributed to all 
board members. Organizations exempt from taxation must prepare an IRS form 990, 990EZ or 
990PF and file it with the Internal Revenue Service. An organization required to register with the 

1

organizations they serve. The guidance includes general information concerning internal controls 
for the protection and oversight of charitable assets. It is not a substitute for advice from a qualified 
lawyer, independent public accountant of other professional.
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Charities Bureau must file a version of IRS form 990, whether or not it files that form with the 
IRS. Forms filed with the IRS and/or the Charities Bureau must be made available members of 
the public who request it.   
 

►What are Internal Controls? 
 

Internal controls are policies and procedures that protect the assets of an organization, 
create reliable financial reporting, promote compliance with laws and regulations and achieve 
effective and efficient operations.  Each organization should adopt internal controls that are 
appropriate to its particular needs and activities.  Internal controls should address accounting and 
reporting policies and the organization’s communication processes, internally and externally, and 
include procedures for  

 
√ handling funds received and expended by the organization, 

  
√ preparing appropriate and timely financial reporting to board members and 

                officers,  
 

√ conducting the annual audit of the organization’s financial statements,  
 
√ evaluating staff and programs,  
 
√ maintaining inventory records of real and personal property and their 

                whereabouts, and  
 

√ implementing personnel, conflicts of interest and whistleblower policies. 
 
II. IMPLEMENTATION AND MONITORING OF INTERNAL FINANCIAL 
CONTROLS 
 

► Procedures for Monitoring Assets 
 

Every organization should have procedures to monitor and keep records of assets 
received, held and expended. These financial controls should be described in a written document. 
The procedures should be reviewed with a copy given to directors and officers, trustees, 
employees and volunteers affected by the policies. It should include procedures for: 
 

√ preparing an annual income and expense budget and periodic reports - at least 
                quarterly, preferably monthly - comparing actual receipts and expenditures to the 
                budget with timely explanations of variances. 
 

√ writing and signing checks or vouchers, authorizing use of credit cards and electronic     
     deposits and withdrawals, receiving, recording, securing and depositing cash 

and other receipts, and authorizing and verifying expenditures.  The procedures should 
ensure that no single individual is responsible for receiving, recording and depositing 

2 
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funds, and writing and signing checks.  Such procedures make embezzlement and 
misuse of funds more difficult. 

 
√ ensuring that grants and contributions received are properly recorded, accountings 

                required as a condition of any grant are completed, and restrictions on the use of 
                funds, such as contributions given for a restricted purpose or prohibitions on the 
                use of the principal of an endowment, are obeyed. 
 

√ accessing, inputting and changing electronic data maintained by the organization. 
 

√ preserving electronic records, protecting private data, ensuring data compatibility when 
     systems change and creating an appropriate records retention policy. 
  

√ providing for regular oversight by an audit committee or, if there is no audit 
                committee, by the board of directors itself.1 
 

√ preparing for the annual audit process in a timely manner. 
 

√ reporting to the audit committee or board by employees, contractors and volunteers of 
                allegations of fraud or financial improprieties. 
 

√ ensuring that timely and appropriate financial reports are distributed to all 
                directors and officers and reviewed by them, as well as the president, chief 
                executive officer, treasurer and chief financial officer. 
 

√ providing procedures for approving contracts to which the organization is a party, 
                including securing competitive bids from vendors. 
 

√ making clear the responsibilities of all individuals involved with the organization, 
                including directors, officers, employees, volunteers and consultants, and 
                maintaining an organizational chart and updating such information as necessary. 
 

√ developing a prudent investment strategy and providing proper oversight of the 
                investment assets. 
 

√ complying with governmental and other reporting requirements, including 
                watchdog agencies. 
 

1 Under New York's Not-for-Profit Corporation Law, corporations required to file an audit with the 
Attorney General's Charities Bureau must have an audit committee made up of independent directors or the board 
must assume that function with only independent members participating.  Independent directors are members of the 
board who are not paid by the organization and neither they nor their family members have any financial 
relationship with the organization. 
 

3 
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√ complying with obligations to members, employees and the public, including 
                their right to a copy of the organization’s annual financial report. 

 
► Various Roles in the Organization 

 
A nonprofit should have written job descriptions for its directors, officers, employees, 

volunteers and consultants. The work of the organization will be more easily accomplished and 
problems will be avoided if all involved understand what is expected of them and the limits of 
their authority.  A comprehensive description of the chief executive officer’s job should make 
clear that person’s responsibilities in the day-to-day activities of the organization and set forth 
exactly what information is expected by the board and when it must be communicated.  For 
example, if the board expects monthly financial reports and bi-monthly programmatic reports, 
making those expectations clear from the beginning will avoid ambiguity and will clarify the 
responsibility for accountability to the board. 
 

Likewise, all other employees should have written job descriptions that advise them of 
what is expected of them. Volunteers are no exception. They should be given job descriptions 
that clearly describe what is expected of them. For many organizations, volunteers are the only 
people who conduct programs and have contact with the public. If they do not understand their 
responsibilities or do not act professionally, the organization could be at risk. 
 

► Personnel Policies 
 

Personnel policies, including vacation and sick leave, health insurance and other benefits, 
evaluations, ordinary and overtime compensation, conflicts of interest and code of ethics, and 
grievance procedures (including protections for “whistle blowers”) should be in writing and 
given to all employees prior to hiring, with changes in policies communicated on a regular basis. 
 

►  Training 
 

Appropriate training should be arranged for all involved. New directors, officers, 
employees and volunteers should be trained by those who are familiar with the organization and 
its operations. There are many organizations that provide free or low-cost training for board 
members and others involved with nonprofits.  Also, there are numerous resources that provide 
guidance and training to nonprofits.  Some of those resources are listed on the Attorney 
General’s website – www.charitiesnys.com.  For all involved, familiarity with the organization’s 
internal controls is essential. Training is a wise investment! 
 

► Conflicts of Interest Policies and Code of Ethics 
 
Directors, officers, trustees, employees and others who serve a nonprofit organization 

may have personal or business interests that may conflict with their responsibilities to the 
organization.  The Nonprofit Revitalization Act of 2013 enacted a new section 715-a of the Not-
for-Profit Corporation Law (“N-PCL”) and a new section 8-1.9 of the Estates, Powers and Trusts 
Law (“EPTL”) requiring nonprofits and charitable trusts to adopt and follow a conflicts of 

4 
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interest policy.  Those statutes set forth the procedures to be followed if a board member’s 
personal or financial interests may be advanced by an action of the board. 
 

The conflicts of interest policy must require an individual to disclose any interest 
the individual and/or the individual’s family has in any entity that does business with the 
organization and that any change in the information concerning potential conflicts should be 
provided to the organization immediately. The policy should be set forth in the organization’s 
by-laws. 
 

The policy must require that an individual with a conflict may not participate in any 
decision to approve doing business with the individual or any entity in which the individual or 
his or her family has an interest, and such decision must be made by a disinterested majority of 
the board of directors or trustees.   Officers, directors and key employees should be provided 
with the conflict of interest policy and be required to disclose any actual or potential conflicts 
they may have.   
 

The organization should also have a code of ethics addressing issues such as 
transparency, disclosure in fundraising solicitations, integrity in governance and diversity. 
 
 Additional guidance on the adoption and implementation of conflict of interest policies is 
posted on the Charities Bureau’s web page at www.charitiesnys.com.  
 

► Auditing a Nonprofit’s Finances 
 

The Nonprofit Revitalization Act of 2013 created a new section 712-a of the N-PCL and 
a new section 8-1.9 of the EPTL requiring nonprofits and charitable trusts to have the audit 
overseen by an audit committee made up of independent directors2 (or independent members of 
the entire board must assume that function) if they are required to file an annual audit with the 
Charities Bureau under Article 7-A of the Executive Law.   

 
Whether or not a nonprofit is required to file an audit with the Charities Bureau, it may be 

required by other laws or by its funders to have an audit.  A nonprofit’s board may also decide to 
have its finances audited as part of the oversight of its assets.  

 
 Before commencing an audit, a nonprofit should form an audit committee composed of 

independent directors and engage an independent Certified Public Accountant (“CPA”) to 
conduct the audit.  An independent CPA is an individual or company who does not have a 
financial or other relationship with the nonprofit other than being paid for accounting functions.  
For example, this means that the CPA can’t be a member of the organization’s board, a paid 
employee, a relative of an employee or have other professional or financial dealings with the 
organization.  

 
Additional information concerning the audit oversight responsibilities of nonprofits is 

posted on the Charities Bureau’s web page at www.charitiesnysnys.com.  
 

2 Section 102(a)(21) of the Not-for-Profit Corporation Law sets forth the definition of Independent Director.  

5 
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► Review of the Organization’s Governance Structure, Procedures and Programs 
 

Periodic review of an organization’s structure, procedures and programs will assist board 
members in determining what is working well and what practices the organization might want to 
change in order to be more efficient, effective or responsible. 
 
III. MAKE USE OF AVAILABLE RESOURCES 
 

In carrying out their responsibilities, board members should realize that they do not need 
to it alone. There are many resources available to assist nonprofit organizations in fulfilling their 
fiduciary duties. 
 

Following are some of those resources: 
 

√ The Attorney General's Web site -  www.charitiesnys.com - posts all forms and 
instructions for registration and annual filing with the Charities Bureau and publications of 
interest to nonprofit organizations, including guidance on the Nonprofit Revitalization Act of 
2013.  
 

√ Contact Us - If the material on the Attorney General's web site does not answer your 
particular questions -  

 
 
For questions about nonprofit organizations, contact: 
charities.bureau@ag.ny.gov or (212) 416-8401 

 
For questions about fundraising professionals, contact: 
charities.fundraising@ag.ny.gov or (518) 486-9797 

 
√ Other Helpful Web Sites - Many more resources are available on the Internet and in 

communities around the state.  Links to some of those resources are posted on the Attorney 
General's web site – www.charitiesnys.com .  Please note that inclusion of any particular entity 
should not be construed as an endorsement by the Attorney General of that entity or the services 
it renders.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 
 

76

http://www.charitiesnys.com/
http://www.charitiesnys.com/


RIGHT FROM THE START:
RESPONSIBILITIES of DIRECTORS of
NOT-FOR-PROFIT CORPORATIONS

 Office of the New York State Attorney General
Charities Bureau
28 Liberty Street

New York, NY 10005

(212) 416-8400

www.charitiesnys.com
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RIGHT FROM THE START:
RESPONSIBILITIES of DIRECTORS of 
N0T-FOR-PROFIT CORPORATIONS

Office of the NYS Attorney General
Charities Bureau

www.charitiesnys.com

Guidance Document 2015 - 6, V. 1.0
Issue date: May 15, 2015

The Charities Bureau of the Office of the New York State Attorney General drafted
this guidance to assist current and future boards of directors of not-for-profit corporations
and trustees of charitable trusts to understand and carry out their fiduciary responsibilities to
the organizations they serve. The information in this booklet reflects changes to the Not-for-
Profit Corporation Law that were included in the Nonprofit Revitalization Act of 2013.

Charitable organizations contribute enormously to our society. They educate our 
children, care for the sick, find cures for disease, preserve our literature, art and music for 
us and future generations, house the homeless, protect the environment and much more. 
The fiduciaries of those charitable organizations are responsible for managing and 
preserving the charitable assets that benefit all of us.  Whatever their mission or size, all 
organizations should have policies and procedures established so that (1) members of 
their boards understand their fiduciary responsibilities, (2) assets are managed properly 
and (3) the charitable purposes are carried out. A failure to meet these obligations is a 
breach of fiduciary duty and can result in financial and other liability for the board of 
directors.

Please read this booklet carefully. It contains general information to assist current 
and prospective members of nonprofit boards. It outlines some of the duties of board 
members and points out questions to ask and information to look for when considering 
and/or fulfilling the responsibilities of board membership.  The Charities Bureau also 
publishes other guidance containing more detailed information on managing a charitable 
organization and overseeing its assets. That guidance and other publications of interest to 
board members are posted at www.charitiesnys.com.

1
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This guidance is designed to assist board members by providing them with basic 

information. It is not a substitute for more detailed information or advice from an 
attorney, independent certified public accountant or other professional.  

 
►. WHO MAY JOIN A BOARD? 
 

Board members come from all backgrounds, bringing many different talents to the 
organizations they serve. Anyone over eighteen is legally qualified to serve on a board. 

 
► WHAT SHOULD A PROSPECTIVE BOARD MEMBER KNOW BEFORE 
JOINING A BOARD? 
 

Anyone thinking about joining a board should consider doing the following 
before joining: 

 
√ Read the organization's certificate of incorporation, application for federal 

income tax exemption, by-laws and board and committee minutes for at least the last year 
to learn about its purposes, activities and concerns. 
 

√ Obtain a current list of board and committee members and find out from the 
board chair and the organization's chief executive and financial officers what is expected 
of board members.  
 

√ Talk to current and recent former board members to learn about what the board 
does.  In addition, make sure that the board and committee meetings are usually well-
attended. 
 

√ If you know of any board members who recently left the board, see if you can 
find out why. 
 

√ Review the organization's Internal Revenue Service Form 990, 990EZ or 990 
PF and, if it has an outside auditor, its audited financial statements for at least the last two 
years as well as its current internal financial reports to see how the organization uses its 
assets and to evaluate its financial health. Ask some questions - Is its auditor's report on 
its financial statements unqualified? Has the auditor sent the organization a management 
letter identifying issues of concern? Has the Internal Revenue Service recently audited 
the organization? If so, what was the result to the audit?   
 

√ Obtain an understanding of the internal control structure of the organization and 
the processes in place to monitor it.  
 

√ Find out if the organization is required to register with the Attorney General's 
Charities Bureau and, if so, whether it has registered and filed all required reports. Find 
out if it has filed required reports with the IRS and any other government agencies.  
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√ Understand the organization's mission, learn about its programs, read its 

publications, visit its program sites, look at its website and talk to key staff and major 
donors. Find out about its reputation in the community. 
 

√ Review the organizational chart and understand the accountability structure of 
the organization. Find out about the employee evaluation and compensation processes 
and due diligence procedures for entering into material contracts. 
 

√ Make sure there is a conflict of interest policy and that it is provided to and 
signed by new  directors and before they join the organization, and annually to directors, 
officers, and employees for review and signature annually. Find out how the organization 
addresses actual or potential conflicts.  

 
√ Find out what committees the board has established and decide which (if any) 

to join. Make sure the committees appear to be sufficient (audit, investment, budget, 
finance, compensation, human resources, nominating, governance, etc.).  Under New 
York's Not-for-Profit Corporation Law, corporations required to file an audit with the 
Attorney General's Charities Bureau must have an audit committee made up of 
independent directors or the board must assume that function with only independent 
members participating.  Independent directors are members of the board who are not paid 
by the organization and neither they nor their family members have any financial 
relationship with the organization.1 
 

√ Find out if materials to be considered by the board or its committees are 
distributed in advance of meetings and whether they provide sufficient information 
necessary to be part of the stewardship process. Find out how the meetings are structured: 
by consent agenda or other means. 
 

√ Obtain the current year's budget and cash flow projections. Find out how they 
compare to actual income and expenses and what processes are in place to monitor these 
comparisons. 
 

√ Find out whether the insurance coverage appears to be appropriate, including 
Directors’ and Officers' liability and employee fidelity insurance. The latter is particularly 
important - it is surprising how often embezzlement is discovered. 
 

√ Most important, make sure you are able to devote the time expected of a board 
member. Understand any responsibilities for fundraising, personal giving commitments 
and other functions expected of board members. Joining a board without sufficient time 
to devote to its business is often at the root of troubles faced by boards. A decision to 

1 1 Section 102(a)(21) of the Not-for-Profit Corporation Law sets forth the definition of Independent 
Director. 
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decline an invitation to join a board because you don’t have the time to devote to the 
board should be respected. 

 
√ Learn what training (if any) is provided to board members. 

 
►  WHAT ARE THE DUTIES OF BOARDS OF DIRECTORS? 

 
Most nonprofit organizations are created to achieve a specific purpose or 

purposes, such as making grants to operating charities, setting up a soup kitchen, teaching 
children to read, providing health care, supporting cultural institutions, preserving the 
environment, assisting senior citizens or one of the many thousands of other charitable 
activities conducted in our state and our country. Those purposes, or the mission of the 
organization, may be described in its certificate of incorporation, by-laws or other 
constituent document.  

 
If an organization's purposes are not already clearly included in one of its 

organizational documents, one of the first activities of the board should be to draft a clear 
mission statement which should correspond to the purposes described in its certificate of 
incorporation and application for tax exemption submitted to the Internal Revenue 
Service. Everyone involved with the organization - directors and officers, employees, 
volunteers, fundraising professionals, and other professionals – should be familiar with 
and understand its mission. Those individuals plan its future, conduct its programs, raise 
its funds, make it known to the public, present its financial records to regulatory agencies 
and others and give it professional advice.  

 
Unless they fully understand why the organization was formed and what it plans 

to accomplish, board members will not be able to perform their respective tasks 
appropriately. The mission should be periodically re-assessed and evaluated and amended 
as needed. Periodic review of an organization's structure, procedures and programs will 
assist board members in determining what is working well and what practices the 
organization might want to change in order to be more efficient, effective or responsible. 

 
While the board is not usually involved in the day-to-day activities of the 

organization, it is responsible for managing the organization and must make decisions 
crucial to the life and direction of the organization, such as adding or removing board 
members, hiring and firing key officers and employees, engaging auditors and other 
professionals and authorizing significant financial transactions and new program 
initiatives. In carrying out those responsibilities, members of a board of directors must 
fulfill fiduciary duties to the organization and the public it serves.  
 

Those primary legal duties are commonly referred to as the duties of care, loyalty 
and obedience. If the organization has affiliates or subsidiaries, the legal duty of 
impartiality and the duty of fairness to all the charitable interests, may also come into 
play.  
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    ● Duty of Care 
 

The duty of care requires a director to be familiar with the organization's finances 
and activities and to participate regularly in its governance. In carrying out this duty, 
directors must act in "good faith" using the "degree of diligence, care and skill" which 
prudent people would use in similar positions and under similar circumstances. In 
exercising the duty of care, a responsible board of directors should, among other things, 
do the following: 

 
√ The directors as a group, and the officers of the corporation, should exercise 

their responsibility to undertake reasonable efforts to assure that the organization is 
operating in compliance with the law.  For directors, this means assuring that there is an 
effective compliance program reporting ultimately to the directors, that there is a policy 
for protection of whistleblowers which has been communicated to employees, that there 
are effective internal controls, that there is an effective external audit by an independent 
auditor, and that allegations of violations of law are investigated and addressed. 
(Although New York law only requires organizations with over 20 employees and over 
$1 million in revenue to have a whistleblower policy, smaller organizations might find it 
helpful to adopt such a policy as well.) 

 
√ Attend board and committee meetings and actively participate in discussions 

and decision-making, such as setting of policies. Carefully read the material prepared for 
board and committee meetings prior to the meetings and note any questions they raise. 
Allow time to meet without senior management present.  
 

√ Read the minutes of prior meetings and all reports provided, including financial 
statements and reports by employees. Do not hesitate to suggest corrections, clarification 
and additions to the minutes or other formal documents. 
 

√ Make sure to get copies of the minutes of any missed committee or board 
meeting, read them timely and suggest any changes that may be appropriate. 
 

√ Make sure there is a clear process for approval of major obligations such as 
fundraising, professional fees (including auditors), compensation arrangements and 
construction contracts. 
 

√ Make sure that board minutes reflect any dissenting votes in action taken by the 
board or that any dissenting vote is expressed in writing by letter to the board. Such 
records are necessary in order for a board member to disclaim responsibility for any 
particular decision. Absent board members must do this promptly in writing.  
 

√ Read literature produced as part of the organization's programs. 
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√ Make sure that monthly financial reports prepared for management are 
available to the board or finance and audit committees, and that they are clear and 
communicate the information needed for proper stewardship. Make sure there is an 
ongoing actual to budget comparison with discrepancies explained. 
 

√ Participate in risk assessment and strategic planning discussions for the future 
of the organization. 
 

√ Ensure that the organization has addressed the sufficiency of its written internal 
financial controls and written policies that safeguard, promote and protect its assets and 
that they are updated regularly, and has considered an employees’, officers’ and 
directors’ fidelity bond to protect the organization from embezzlement.  
 

√ Assure that the organization has a background check policy for prospective 
employees. 
 

√ Determine whether or not the organization indemnifies its officers and directors 
from liability and has directors' and officers' liability insurance. If it does, find out what is 
covered and what is not. If it does not, find out why. 
 

√ Encourage diversity among board members. Diversity will help insure a board 
committed to serve the organization's mission with a range of appropriate skills and 
interests. 
 

√ Be involved in the selection and periodic review of the performance of the 
organization's Chief Executive Officer, Chief Financial Officer and other key employees 
responsible for the day-to-day activities of the organization. The board is responsible for 
ascertaining whether these individuals have the appropriate education, skills and 
experience to assume a key position; communicating duties, expectations and goals; and 
then evaluating their performance at least annually, first in an executive session and then 
with the officer directly. 
 
   ● Duty of Loyalty 
 

Directors are charged with the duty to act in the interest of the corporation. This 
duty of loyalty requires that any conflict of interest, real or possible, be disclosed in 
advance of joining a board and when they arise. So that all members are aware of - and 
avoid - transactions in which the nonprofit's interests are not primary, New York law 
requires nonprofits to have a written "conflicts of interest" policy.  Among the provisions 
that should be included in such policies are provisions that: 

 
√ Define the circumstances that constitute a conflict of interest; 

 
√ Set forth procedures for disclosing a conflict of interest to the audit committee 

or the board;  
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√ Prohibit anyone with a conflict of interest from being present during or 

participating in the deliberation, voting on the issue that resulted in the conflict, or 
influencing the deliberation or vote on the issue that resulted in the conflict; 
 

√ Require the nonprofit to document the existence and resolution of each conflict;  
 

√ Require directors to sign annually a statement that identifies entities in which 
they serve as an officer, director, trustee, member, or employee and with which the 
corporation has a relationship; as well as any transaction of the nonprofit in which the 
director might have a conflicting interest.  
 
      ● Duty of Obedience 
 

A board has a duty of obedience to ensure that the organization complies with 
applicable laws and regulations, its mission and its internal governance documents and 
policies, including: 
 

√ Dedicating the organization's resources to its mission. 
 

√ Ensuring that the organization carries out its purposes and does not engage in 
unauthorized activities. 
 

√ Complying with all appropriate laws, including registering and filing annual 
financial reports with the Attorney General's Charities Bureau in New York State, 
complying with similar laws in other states in which it conducts activities and\or solicits 
contributions, filing required financial reports with the State Worker's Compensation 
Board, the State Department of Taxation and Finance and the Internal Revenue Service; 
and paying all taxes such as Social Security, income tax withholding (federal, state and 
local) and any unrelated business income tax. Board members may be personally liable 
for failing to pay employees' wages and benefits, and for failing to withhold, escrow and 
pay over  to state and federal authorities  withholding taxes on employees' wages. 
 

√ Providing copies of its applications for tax-exempt status (IRS Form 1023), 
federal reports (IRS forms 990, 990 PF, 990 EZ) and its financial reports filed with the 
Attorney General's Charities Bureau to members of the public who request them. Many 
organizations post their annual reports and other information on the Internet.    
 
► MONITOR FUNDRAISING CONDUCTED ON BEHALF OF THE 
ORGANIZATION 
 

Many organizations contract with outside organizations or individuals to raise 
funds on their behalf. Since the fundraiser represents the organization to the public, the 
selection of a fundraising professional is extremely important. Establishing and following 
procedures for selection of a fundraiser can avoid future problems. Board members 
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should assess whether management has undertaken reasonable procedures to protect the 
organization, including:   
 

√ Obtaining bids from several fundraising professionals before entering into a 
contract. Services and fees differ, and comparing bids will aid in the selection of the best 
contractor for the organization. 
 

√ Checking with the Attorney General’s Charities Bureau to see if the fundraising 
professionals being considered are registered and have filed all required contracts and 
financial reports. 
 

√ Asking the Charities Bureau for copies of the fundraising professional's 
contracts with other charities to determine the services performed for and the fees 
charged to those charities. 
 

√ Asking the fundraising professional for references. Reputable fundraising 
professionals should be happy to provide a potential client with the contact information 
for some of its clients. 
 

√ Contacting some of the fundraising professional's other clients to see if they 
were satisfied with the services received.  
 

√ Finding out whether the organization's fundraising contracts contain the clauses 
required by Article 7-A of the Executive Law. 
 

√ Reviewing written solicitations and scripts used by the fund raising 
professional to make sure that solicitations appropriately describe the organization and its 
activities, include the name of the organization as registered with the Attorney General 
and advise potential contributors that they may obtain the organization's financial report 
from the organization itself or from the Attorney General. 
 

√ Requiring, as mandated by New York law, that the fundraising professional and 
any of its representatives ("professional solicitors") disclose the name of the specific 
professional solicitor and the employing fundraising professional and state that the 
solicitor is being paid to raise funds. 

 
√ When considering engaging a fundraiser to solicit via the telephone, reviewing 

Pennies for Charity, the Attorney General's annual report on telemarketing by 
professional fundraisers, to see the results of those fundraisers' campaigns.  
 
► MAKE USE OF AVAILABLE RESOURCES 
 

In carrying out their responsibilities, board members should realize that they need 
not do it alone. Board members should consider the need for advice from professionals or 
experts to assist them in the performance of their duties, and make appropriate requests 
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for such advice. There are many other resources available to assist nonprofit 
organizations in fulfilling their fiduciary duties. 
 
Following are some of those resources: 
 

√ The Attorney General's Web site – www.charitiesnys.com - posts all forms 
and instructions for registration and annual filing with the Charities Bureau and 
publications of interest to nonprofit organizations, including guidance on the Nonprofit 
Revitalization Act of 2013.  
 

√ Contact Us - If the material on the Attorney General's web site does not answer 
your particular questions -  

 
For questions about nonprofit organizations, contact: 
charities.bureau@ag.ny.gov or (212) 416-8401 

 
For questions about fundraising professionals, contact: 
charities.fundraising@ag.ny.gov or (518) 776-2160 

 
√ Other Helpful Web Sites - Many more resources are available on the Internet 

and in communities around the state.  Links to some of those resources are posted on the 
Attorney General's web site – www.charitiesnys.com Please note that inclusion of any 
particular entity should not be construed as an endorsement by the Attorney General of 
that entity or the services it renders.  
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The Expert in Tax Education

Meeting Planning 

Bill Nemeth, EA

WGNemeth@aol.com

Annual Affiliate Conferences

Locations

Same As Last Year

Change to increase attendance

Review venues

Handicapped Accessible

(Average age of EA – 66)

Trade-off of Meeting Room Cost

Room Nights

Food Cost 

2

Meeting Planning
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2

No cost to the Affiliate

Meeting Planners are in the biz and can 

assist with negotiations and facilitate trade-

offs (Room Nights, Food Service, Parking, 

Internet Access, AudioVisual, etc)

3

Consider Using a Meeting Planner

Alternate between 2 GA Barrier Islands

Jekyll Island – 2018, 2016, 2014, etc.

St. Simons Island – 2017, 2015, 2013, etc.

Jekyll Island –Jekyll Island Club (Historic 

Registry) - NOT handicapped accessible.

St. Simon’s – Historic King and Prince – NOT 

handicapped accessible

4

GAEA Annual Conference
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Brand new Hotel with handicapped access.

Utilized a meeting planner (HelmsBriscoe) to 

negotiate:

Room Rates

Room Nights

Conference Room Rent

Meal Planning

All the other trade-offs

GAEA got a better deal using a meeting planner 

and paid LESS (Planner is paid by hotel).
5

2018 Jekyll Island Westin

2019 – St Simon Island

New Venue

Booked 2 years in advance

Signed contract June 2017

Hurricane Irma – Sept 2017

Severely damaged Sea Palms

Sea Palms was being monitored to see how 

their rebuilding schedule was coming along.

6

2019 Sea Palms Resort & Conf. Ctr.
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7

Sea Palms Resort Cancels 2019

2019 – All conferences scheduled for Sea 

Palms had to find other meeting venues.

GAEA is in competition with many other 

organizations for the same week.

GAEA Conference Chair requested alternative 

meeting venues from our HelmsBriscoe Rep.

In 9 days, 8 alternative venues were presented 

for review. 
8

2019 Sea Palms Resort & Conf. Ctr.
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2019 – Hotel Andaz in the 

heart of the Savannah 

9

2019 Hotel Summary Report

10

2019 GAEA 
Convention 

Promo

Hotel Andaz
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11

HelmsBriscoe 
Backgrounder

Please Visit
www.HelmsBriscoe.com

Questions ? ? ?

12
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12/31/2018

1

Why Am I a Member?
and some other thoughts about running an affiliate

MaSEA℠ Events 
May 2017 to 
Nov 2018

• 22 Locations

• 20 Members Presenting

• 29 Non Members Presenting

• 30 Topics

• 10 Monthly Meetings

• Same Location

• September to May

• 25 Small Groups

• 3 High Risk Activities

• 18 Member Only Events

• Over 1,600 in attendance

53 Activities
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Location of Recent MaSEA Events

Free Events=
GrEAt Low-Risk 

IdEAs

• 27 No Food 

• Coffee & bottled water

• Hotels without food service

• $75 to $200 room fee

• Public Libraries & Police Stations

• College Lecture Halls

• $150

• LITC – free

• DOR

• 4 MaSEA paid Breakfast & Lunch

• Strategic Planning

• Practice Management
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Limit 
High-Risk 

Events

• Known Locations & Proven Ideas

• Promote with postcards, personal emails & 
phone calls

• Annually Downsize

• Advanced Planning & Announcements

• 1040 Tax Updates

• 175 People Metro Boston

• 40 People in Western MA

• $150 for 8 CPE

• New England Fall EA Conference

• 40 People

• $425 for 20 CPE

• Three Days

High Risk Attendance,
A Thousand Dollar Expen$e

$425 for 
Registration

$200 a night for 
two nights hotel 
stay

Arrangements for 
kids & dogs

Out of office 
arrangements

Meals, Travels and 
Incidentals, $200
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US Tax Court

• Two CPE for the Calendar Call

• Meet with Judge in Chambers

• Meet with IRS Counsel

• Meet with per se Attorneys, usually 
LITC Directors

• Members Only

• Recruit for EA Pro Bono Panel

• Get the Schedule from USTaxCourt.Gov

EA Pro Bono Panel:
Why do something 

for free?

• Network with LITC Directors

• Meet retired partners of law firms

• Work representation cases outside of 
your comfort zone

• Pick up referrals

• Business Representation

• Non Qualifying individuals

• Tax Preparation

• Help someone who is desperate and 
they will remember you forever

• Change someone’s life
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IRS Taxpayer 
Advocate 
Service & LITC

• Performance Metrics

• TAS outreach

• LITC outreach

• Use Clinic resources 

• Presentation Locations

• Presentation Speakers

• Tax Problem Resolution Day

MA
Department of 

Revenue

• A dozen MA DOR events

• No cost!

• Let DOR know about EA’s!

• Preview tax form changes

• Review first draft instructions,    
web page changes

• Invited to review proposed 
regulations

• Get a cook’s tour of the operations 
center

• Access to key personnel

• Direct phone numbers and email 
addresses
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Pricing of Events

• Eat de minimis costs

• Free, if expenses are less than $1,000

• Public facilities must be free

• Charge non-members, if popular

• An inconvenience fee

• Not a for profit fee

• Non-member free events for recruiting 
members

• Monthly Meetings, break even

• High Risk Events, Expenses of $5,000 and 
more 

• Price for 50% Gross Profit

Hotels without 
Food Service

• Small Meeting Room at daily room rate

• HDMI

• No sound system required

• Comfort Inns

• Hampton Inn
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Retail Stores, 
Banks and 
Libraries

• Community Rooms – no charge

• HDMI connections

• Food allowed

• Non-profit status

• Send Thank you

Payroll Services

• PayChex and ADP have connections

• Providence Bruin Conference Room 
– Complete Payroll Solutions

• Payroll topic speakers 

• Education

• Practice Management

• Free US Master Tax Guides

• Fund your scholarship program

• Your business partner
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Determining 
Event 

Locations

• Retain existing members

• Review NAEA membership list by 
address

Identify low penetration areas

• Get State EA List

• Pull PTIN list from IRS.Gov

• Select “EA” professional 
designations

• Summarize by three digit zip code

• Match NAEA list to Extraction from 
IRS.Gov 

MA Membership Penetration
Seeking 027xx zip codes

MA Totals 1521 364 24%

Three Digit Zip IRS.Gov EA's NAEA EA's

010 74 17 23%

011 12 1 8%

012 20 2 10%

013 7 1 14%

014 29 9 31%

015 65 19 29%

016 35 15 43%

017 86 35 41%

018 185 55 30%

019 117 25 21%

020 101 24 24%

021 354 71 20%

022 55 1 2%

023 95 24 25%

024 97 27 28%

025 24 8 33%

026 47 11 23%

027 118 19 16%
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Where are the MaSEA members?

Location of Recent MaSEA Events
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30 Different Reasons to Meet

1040 Tax Updates, Sch C & Sch E Ethics New England Fall EA Conference Strategic Planning

Annual Meeting DOR on Tour Year End Planning & Finances TAS & Hot Topics

New Tax Controversies: BitCoin, Air Bnb, Uber 

& Marijuana DOR Breakfast Practice Management DOR Initiatives

Depreciation Expensing International Tax Day Practice Management Ethics Taxation Abroad

Tax Problem Solving Day MA Gov't Day What Small Employers Should Know Taxation of Litigation

DOR Hardship & Collections QBI Science & Taxation of BitCoin US Tax Court

Finances and Tax Planning Meet 199A MA Marijuana Tax Procedures OIC Hands On

Share Shop Fundamentals of Investing

Non Member Presentations

• Four Financial Planners

• Seven Attorneys

• Three IRS Employees

• Two US Tax Court Judges

• Former OPR Director

• Social Security Administration

State Officials

• Five DOR Employees

• Secretary of State - Corporations

• Attorney General – Public Charities

• Registry of Deeds – Homestead

• Child Support

• Council on Underground Economy

• Written Information Security Procedures
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